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Introduction 

This document contains a snapshot of publicly announced uses of and policies on generative AI in various aspects of the law. Its aim is to provide information 
and a basis for further research. Input is welcome to our next edition. This report was led by CAIDE researchers Isabella Caleo, Calvin Collins, Andrew Lim, 
Lucy Roberts-Lovell and Laura Xie  

1. Generative AI Legal Tools 

Law firms are adopting a mix of legal AI tools including: 

• free tools (eg ChatGPT),  
• inhouse built chatbots (eg with Microsoft Azure),  
• legal publishers’ tools (Lexis and Reuters) and  
• bespoke legal tech (eg Harvey, Legora and Cicero).  

Key uses: 

• Drafting 
• Document review 
• Letter /email writing/ management. 
• Research 
• Triage. 

 

Publisher/developer Tool Description 

Cicero Document review1 Document summaries, chronologies, investigations, and data 
extraction. 

 

1 https://www.cicero.com.ai/ 
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Publisher/developer Tool Description 

Harvey Bespoke generative AI tools2 Harvey AI is built on a version of ChatGPT then further trained with 
general legal data (such as case law and statute). When a firm engages 
Harvey AI, the program is then trained on internal data and work 
product which makes the software more useful and customisable to 
suit a firm’s specific needs. Harvey AI mainly assists with contract 
analysis, due diligence, litigation, and regulatory compliance by 
generating insights, recommendations, and predictions.3 

Legora Editor A drafting environment platform capable of taking outputs from 
Legora’s Assistant or Tabular review and allowing editing and 
exporting to Microsoft Word (which it has an add-in for).4 

 Assistant / Legal Research A chatbot interface built on versions of Microsoft Azure OpenAI 
models,5 able to access (or be restricted to) internal databases, 
verified legal sources in Legora’s datasets and the open internet in 
answering questions.6 It is also accessible via a Microsoft Outlook add-
in.7 

 

2 https://www.harvey.ai/ 

3 https://legaltechnology.com/2025/02/18/comment-harveys-300m-raise-you-cannot-ignore-the-speed-of-adoption/ (“Legal generative AI original Harvey last week announced a long-
rumoured $300m Series D, valuing the company at $3bn, with an annual recurring revenue in excess of $50m.”) 

4 https://legora.com/product/editor; https://legora.com/product/word-add-in  

5 https://www.microsoft.com/en/customers/story/23171-legora-azure-openai  

6 https://legora.com/product/legal-research; https://legora.com/product  

7 https://legora.com/product/outlook-add-in  

https://legaltechnology.com/2025/02/18/comment-harveys-300m-raise-you-cannot-ignore-the-speed-of-adoption/
https://legora.com/product/editor
https://legora.com/product/word-add-in
https://www.microsoft.com/en/customers/story/23171-legora-azure-openai
https://legora.com/product/legal-research
https://legora.com/product
https://legora.com/product/outlook-add-in
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Publisher/developer Tool Description 

 Tabular Review A spreadsheet interface that reviews documents and extracts data 
into columns nominated by the user using Assistant prompts.8 

 Workflows Agentic AI programs written as a series of steps by the user, that can 
then be saved and run through by AI agents with a single button, often 
integrating functions across multiple Legora interfaces.9 

 Portal A client interface enabling firms to share Workflows to solve common 
client problems or answer common client queries, and easily share 
files and collaborate on documents.10 

LexisNexis Lexis+AI An integrated AI platform, capable of customising, generating and 
iteratively refining transactional documents, litigation motions, 
complaints and correspondence using both firm-specific data and 
broader LexisNexis data. Also capable of summarising complex 
documents. 11 

 

8 https://legora.com/product/tabular-review  

9 https://legora.com/product/workflows  

10 https://legora.com/product/portal  

11 https://www.lexisnexis.com/en-us/products/lexis-plus-ai.page  

https://legora.com/product/tabular-review
https://legora.com/product/workflows
https://legora.com/product/portal
https://www.lexisnexis.com/en-us/products/lexis-plus-ai.page
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Publisher/developer Tool Description 

 LexisNexis Protégé A user-tailored AI chatbot assistant able to interface with Lexis+AI for 
drafting, analysis, questions and integration with MS Word. 12 

Thomson Reuters CoCounsel Core with Westlaw Precision An AI-assisted research suite of tools, drawing on the content of 
Westlaw. 13 

 Practical Law Generates succinct summaries of information.14 

 Legal Document Review and Summary  Software that combines and presents information for more efficient 
review by a lawyer.15 

 Legal Drafting with Microsoft Copilot Streamlines existing word processing processes with AI suggestions.16 

 Checkpoint Edge Tax and accounting questions.17 

  

 

12 https://www.lexisnexis.com/en-au/products/protege  

13 https://legal.thomsonreuters.com/en/c/cocounsel/generative-ai-assistant-for-legal-professionals 

14 https://thomsonreuters.hubs.vidyard.com/watch/47WU7AiPsTfpao2wQqBQdN 

15 https://thomsonreuters.hubs.vidyard.com/watch/gsdLxu8596TXWWDZJosVAi 

16 https://thomsonreuters.hubs.vidyard.com/watch/PphDwBYVYhT5ToE1tHVnaE 

17 https://video.tax.thomsonreuters.com/watch/XZXDrwNdZ5MS7brtWKWEG2 

https://thomsonreuters.hubs.vidyard.com/watch/47WU7AiPsTfpao2wQqBQdN?
https://thomsonreuters.hubs.vidyard.com/watch/gsdLxu8596TXWWDZJosVAi?
https://www.lexisnexis.com/en-au/products/protege
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2. Law Firm Announcements on their Use of Generative AI 

Firm Platform Date Announcement 

1. Allens “Airlie”18 (Microsoft 
Azure) 

 

 

17 August 2023 Launched “Airlie” to integrate generative AI, aiming to automate routine tasks, 
support drafting efforts, and improve efficiency. Leveraging AI to enhance client 
services while maintaining confidentiality  

‘With the rapidly growing influence of ChatGPT and other generative AI products, 
we’re committed to exploring appropriate integration of these technologies into our 
business processes, work practices and client interactions’.19 

Undated ‘[N]ow upgraded to GPT-4o. It’s become a go-to for everything from checking the 
tone and expression of emails to summarising meetings.’20 

“Chronology Plus”21 

 

26 September 2023 Automation: Chronology Plus = a digital tool to streamline the creation and 
presentation of chronologies in disputes and investigation matters 

 

18 https://www.allens.com.au/insights-news/news/2023/08/allens-launches-enterprise-version-of-chatgpt-airlie/; https://www.allens.com.au/about/articles/AI-in-law-A-leading-voice-for-
the-profession/  

19 https://www.allens.com.au/insights-news/news/2023/08/allens-launches-enterprise-version-of-chatgpt-airlie/.  

20 https://www.allens.com.au/about/articles/AI-in-law-A-leading-voice-for-the-profession/  

21 https://www.allens.com.au/insights-news/news/2023/09/stepping-into-a-smarter-legal-future/  

https://www.allens.com.au/insights-news/news/2023/08/allens-launches-enterprise-version-of-chatgpt-airlie/
https://www.allens.com.au/about/articles/AI-in-law-A-leading-voice-for-the-profession/
https://www.allens.com.au/about/articles/AI-in-law-A-leading-voice-for-the-profession/
https://www.allens.com.au/insights-news/news/2023/08/allens-launches-enterprise-version-of-chatgpt-airlie/
https://www.allens.com.au/about/articles/AI-in-law-A-leading-voice-for-the-profession/
https://www.allens.com.au/insights-news/news/2023/09/stepping-into-a-smarter-legal-future/
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Firm Platform Date Announcement 

Microsoft Copilot22 

 

Undated ‘Alongside Airlie, we adopted Microsoft Copilot and have shared our insights, 
experiences and risk frameworks with clients as they consider and explore their own 
generative AI deployments’.23 

Legora24 11 September 2025 Allens has announced its investment in Legora ‘as part of its ongoing commitment 
to delivering greater value and efficiency for clients.’25 

Undated Has trialled Legora26  

CoCounsel27 11 September 2025 Announced its investment in Thomson Reuters CoCounsel ‘as part of its ongoing 
commitment to delivering greater value and efficiency for clients’.28 

 

22 https://allens.com.au/sectors-services/services/innovation-and-legal-technology-solutions/  

23 https://allens.com.au/sectors-services/services/innovation-and-legal-technology-solutions/ 

24 https://www.allens.com.au/insights-news/news/2025/09/allens-expands-ai-capabilities-with-australian-first-investment/; https://www.allens.com.au/about/articles/AI-in-law-A-leading-
voice-for-the-profession/  

25 https://www.allens.com.au/insights-news/news/2025/09/allens-expands-ai-capabilities-with-australian-first-investment/ 

26 https://www.allens.com.au/about/articles/AI-in-law-A-leading-voice-for-the-profession/ 

27 https://www.allens.com.au/insights-news/news/2025/09/allens-expands-ai-capabilities-with-australian-first-investment/; https://www.allens.com.au/about/articles/AI-in-law-A-leading-
voice-for-the-profession/ 

28 https://www.allens.com.au/insights-news/news/2025/09/allens-expands-ai-capabilities-with-australian-first-investment/ 

https://allens.com.au/sectors-services/services/innovation-and-legal-technology-solutions/
https://allens.com.au/sectors-services/services/innovation-and-legal-technology-solutions/
https://www.allens.com.au/insights-news/news/2025/09/allens-expands-ai-capabilities-with-australian-first-investment/
https://www.allens.com.au/about/articles/AI-in-law-A-leading-voice-for-the-profession/
https://www.allens.com.au/about/articles/AI-in-law-A-leading-voice-for-the-profession/
https://www.allens.com.au/insights-news/news/2025/09/allens-expands-ai-capabilities-with-australian-first-investment/
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Firm Platform Date Announcement 

Undated Rolled out CoCounsel: ‘After extensive trials involving more than 60 people across 
the firm, we’ve rolled it out to all lawyers. It’s already transforming how we 
approach document review, contract analysis and legal research, underpinned by 
Westlaw's cases and legislation and Practical Law know-how.’29 

Lexis+ AI30 Undated Has trialled Lexis+AI 

Harvey31 Undated Has trialled Harvey 

 

29 https://www.allens.com.au/about/articles/AI-in-law-A-leading-voice-for-the-profession/ 

30 https://www.allens.com.au/about/articles/AI-in-law-A-leading-voice-for-the-profession/ 

31 https://www.allens.com.au/about/articles/AI-in-law-A-leading-voice-for-the-profession/ 
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Firm Platform Date Announcement 

2. A&O 
Shearman  

Harvey32 

 

15 February 2023 

(originally published 
by Allen & Overy 
before A&O 
Shearman merger) 

 

Announced firm integration of Harvey. Has been trialling Harvey in beta since 
November 2022. 

‘Harvey will empower more than 3,500 of A&O’s lawyers across 43 offices operating 
in multiple languages with the ability to generate and access legal content with 
unmatched efficiency, quality and intelligence.’ 

Used to ‘automate and enhance various aspects of legal work, such as contract 
analysis, due diligence, litigation and regulatory compliance.’ 

‘Whilst the output needs careful review by an A&O lawyer, Harvey can help generate 
insights, recommendations and predictions based on large volumes of data, enabling 
lawyers to deliver faster, smarter and more cost-effective solutions to their clients.’ 

‘We are proud to be the first law firm to partner with Harvey AI.’33 

ContractMatrix34  21 December 2023 ContractMatrix is a contract drafting tool which streamlines contract drafting, 
review and analysis.  

Developed by A&O Shearman in partnership with Microsoft and Harvey. It runs on 
Microsoft Azure using both Harvey and Microsoft Azure OpenAI Service products.35  

 

32 https://www.aoshearman.com/en/news/ao-announces-exclusive-launch-partnership-with-harvey  

33 https://www.aoshearman.com/en/news/ao-announces-exclusive-launch-partnership-with-harvey 

34 https://www.aoshearman.com/en/news/ao-launches-saas-partnership-with-microsoft-and-harvey; https://www.aoshearman.com/en/expertise/Artificial-intelligence; 
https://www.aoshearman.com/en/expertise/markets-innovation-group/contractmatrix  

35 https://www.aoshearman.com/en/news/ao-launches-saas-partnership-with-microsoft-and-harvey  

https://www.aoshearman.com/en/news/ao-announces-exclusive-launch-partnership-with-harvey
https://www.aoshearman.com/en/news/ao-announces-exclusive-launch-partnership-with-harvey
https://www.aoshearman.com/en/news/ao-launches-saas-partnership-with-microsoft-and-harvey
https://www.aoshearman.com/en/expertise/Artificial-intelligence
https://www.aoshearman.com/en/expertise/markets-innovation-group/contractmatrix
https://www.aoshearman.com/en/news/ao-launches-saas-partnership-with-microsoft-and-harvey
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Firm Platform Date Announcement 

‘Over 1,000 A&O lawyers are already using the tool internally.’36 

Undated (2024 or 
later) 

‘Today, around 2,000 of A&O Shearman’s lawyers use ContractMatrix daily.’37 

‘Cuts contract review time by 30%’.38 

Fuse39  

(note: a tech 
innovation hub, not 
a Gen AI tool) 

 

Undated ‘Fuse accelerates innovation in the legal industry by nurturing a cohort of cutting-
edge tech companies—from start-ups to emerging leaders in digital 
transformation—which are strategically important to us, our clients, and the future 
of law.’40 

‘Launched in 2017, Fuse was the first permanent incubator of its kind. It has 
supported over 90 businesses, contributing to advances in contract automation, AI, 
data privacy, blockchain, and regulatory compliance.’41 

“Fuse pairs startups with a partner sponsor and provides user feedback from 
lawyers.”42 

 

36 https://www.aoshearman.com/en/news/ao-launches-saas-partnership-with-microsoft-and-harvey 

37 https://www.harvey.ai/customers/a-and-o-shearman 

38 https://www.harvey.ai/customers/a-and-o-shearman 

39 https://www.aoshearman.com/en/expertise/fuse; https://news.bloomberglaw.com/legal-ops-and-tech/a-o-shearman-cooley-leading-legal-tech-investment-at-law-firms  

40 https://www.aoshearman.com/en/expertise/fuse  

41 https://www.aoshearman.com/en/expertise/fuse 

42 https://news.bloomberglaw.com/legal-ops-and-tech/a-o-shearman-cooley-leading-legal-tech-investment-at-law-firms  

https://www.aoshearman.com/en/news/ao-launches-saas-partnership-with-microsoft-and-harvey
https://www.aoshearman.com/en/expertise/fuse
https://news.bloomberglaw.com/legal-ops-and-tech/a-o-shearman-cooley-leading-legal-tech-investment-at-law-firms
https://www.aoshearman.com/en/expertise/fuse
https://www.aoshearman.com/en/expertise/fuse
https://news.bloomberglaw.com/legal-ops-and-tech/a-o-shearman-cooley-leading-legal-tech-investment-at-law-firms
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Firm Platform Date Announcement 

13 Jan 2026 Fuse ‘has opened applications to join its tenth cohort which commences in May 
2026.’43 

‘Since its launch, Fuse has received more than 1,400 applications from LegalTech 
companies. It has supported over 90 businesses, contributing to advances in 
contract automation, AI, data privacy, blockchain and regulatory compliance’44 

Avvoka45  

(a platform part of 
A&O’s Fuse 
program)   

Adoption date 
unknown 

‘Drafting infrastructure for modern legal teams: legal drafting powered by 
automation and AI, disciplined by precedent.’46 

‘Avvoka turns firm knowledge and precedent into drafting infrastructure’47 

‘Helps lawyers draft and negotiate any legal document, leveraging structured 
contract data to create better commercial outcomes by monitoring negotiation 
patterns and clause variations. The powerful no-code automation editor empowers 
more users to generate accurate documents at scale.’48 (15/5/23) 

Avvoka was used by Allen & Overy and Shearman & Sterling to finalise their 2024 
merger.49 (7/2/25) 

 

43 https://www.aoshearman.com/en/news/applications-now-open-for-fuse-cohort-10 

44 https://www.aoshearman.com/en/news/applications-now-open-for-fuse-cohort-10  

45 https://avvoka.com/?utm_source=chatgpt.com  

46 https://avvoka.com/?utm_source=chatgpt.com  

47 https://avvoka.com/?utm_source=chatgpt.com  

48 https://www.aoshearman.com/en/news/meet-the-next-big-thing-fuse-announces-new-digital-assets-and-legaltech-cohort  

49 https://news.bloomberglaw.com/legal-ops-and-tech/a-o-shearman-cooley-leading-legal-tech-investment-at-law-firms 

https://www.aoshearman.com/en/news/applications-now-open-for-fuse-cohort-10
https://avvoka.com/?utm_source=chatgpt.com
https://avvoka.com/?utm_source=chatgpt.com
https://avvoka.com/?utm_source=chatgpt.com
https://www.aoshearman.com/en/news/meet-the-next-big-thing-fuse-announces-new-digital-assets-and-legaltech-cohort
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Firm Platform Date Announcement 

‘AI agents’50  

(A&O Shearman and 
Harvey partnership) 

6 April 2025 ‘A&O Shearman and Harvey are launching a series of agentic, multi-step reasoning 
AI agents for complex legal tasks. 

‘The agents integrate A&O Shearman’s legal expertise and will be rolled out 
internally as well as being sold to clients and other law firms. 

‘The initial agents focus on antitrust filing analysis, cybersecurity, fund formation, 
and loan review—high-value areas requiring deep legal expertise and multi-step 
reasoning.’51 

3. Arnold Bloch 
Leibler  

Harvey52 29 August 2025 ABL announces agreement with Harvey. 

This agreement ‘follows a successful trial and co-development period that evaluated 
best-use cases to meet specific legal, business and client needs.’ 53 

 

50 https://www.aoshearman.com/en/news/ao-shearman-and-harvey-to-roll-out-agentic-ai-agents-targeting-complex-legal-workflows  

51 https://www.aoshearman.com/en/news/ao-shearman-and-harvey-to-roll-out-agentic-ai-agents-targeting-complex-legal-workflows  

52 https://www.harvey.ai/blog/abl-announces-new-investment-in-ai-driven-technology  

53 https://www.harvey.ai/blog/abl-announces-new-investment-in-ai-driven-technology  

https://www.aoshearman.com/en/news/ao-shearman-and-harvey-to-roll-out-agentic-ai-agents-targeting-complex-legal-workflows
https://www.aoshearman.com/en/news/ao-shearman-and-harvey-to-roll-out-agentic-ai-agents-targeting-complex-legal-workflows
https://www.harvey.ai/blog/abl-announces-new-investment-in-ai-driven-technology
https://www.harvey.ai/blog/abl-announces-new-investment-in-ai-driven-technology


Generative AI in the Law Snapshot, 28 May 2026 

 14 

Firm Platform Date Announcement 

4. Ashurst Harvey54 

 

25 June 2024 

 

‘Ashurst launches global Harvey partnership following extensive firmwide trial’55 

‘Ashurst onboards first generative AI solution for client work as it partners with 
Harvey, providing access to all of its 4,000 + lawyers and business services staff 
around the world; 

Ashurst is the first global law firm to roll-out Harvey across all offices globally from 
day one; 

The firm undertook one of the most extensive global trial and pilot of Harvey, 
involving over 525 users, drawn from across 23 offices worldwide, running over 
4,000 queries in the pilot phase.’56 

Usage data from firmwide trial (10/6/24): ‘In our controlled experiments, we 
measured approximate time savings of 80% to draft UK corporate filings requiring 
review and extraction of information from company articles of association, 59% to 
draft industry/sector-specific research reports that require reviewing and extracting 
key information from public company filings (Form 10-Ks), and 45% on creating first 
draft legal briefings.’57 

 

54 https://www.ashurst.com/en/who-we-are/our-news-work-market-recognition/ashurst-launches-global-harvey-partnership-following-extensive-firmwide-trial/; 
https://legaltechnology.com/2025/02/18/comment-harveys-300m-raise-you-cannot-ignore-the-speed-of-adoption/   

55 https://www.ashurst.com/en/who-we-are/our-news-work-market-recognition/ashurst-launches-global-harvey-partnership-following-extensive-firmwide-trial/  

56 https://www.ashurst.com/en/who-we-are/our-news-work-market-recognition/ashurst-launches-global-harvey-partnership-following-extensive-firmwide-trial/ 

57 https://www.ashurst.com/en/insights/vox-populai-lessons-from-a-global-law-firms-exploration-of-generative-ai/  

https://www.ashurst.com/en/who-we-are/our-news-work-market-recognition/ashurst-launches-global-harvey-partnership-following-extensive-firmwide-trial/
https://legaltechnology.com/2025/02/18/comment-harveys-300m-raise-you-cannot-ignore-the-speed-of-adoption/
https://www.ashurst.com/en/who-we-are/our-news-work-market-recognition/ashurst-launches-global-harvey-partnership-following-extensive-firmwide-trial/
https://www.ashurst.com/en/insights/vox-populai-lessons-from-a-global-law-firms-exploration-of-generative-ai/
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Firm Platform Date Announcement 

18 February 2025 ‘95% of staff have unlocked access to Harvey and undertaken the training required 
to do so, with those who have used Harvey now reaching 70%.’.58  

Hilary Goodier: ‘We’re now moving from driving general adoption to focusing on 
high value use cases for us and our clients.’ 

Ruth Ward: ‘We wanted a tool that delivered broad and immediate business 
benefits, and the core Harvey product has done that. It’s helped us to gain 
experience and unlock further value. We’re moving from multipurpose use cases to 
unlocking more specific use cases, which is precisely why we invested in Harvey.’ 

Others59 19 June 2024 (last 
updated) 

‘A non-exhaustive list of AI-based tools currently used by Ashurst include: 

• Research: LexisNexis, Lexis+, Westlaw, Practical Law, vLex, Doctrine and 
Jurimetria; 

• Document review and diligence: Nuix, Reveal, Kira, Avail, HighQ, SirionLabs 
and Harvey; 

• Data analysis and transformation: Alteryx and Python; 
• Automation: ContractExpress, BRYTER and Automation Anywhere; 
• Translation: DeepL and Harvey; and 
• Generation: Harvey and 365 Copilot*. (*365 Copilot is only being used in a 

limited pilot.) 

These tools primarily leverage machine learning forms of AI. However, vendors are 
increasingly incorporating more advanced, including generative, AI technologies 
over time. We are monitoring these developments closely and only opt-in to such 

 

58 https://legaltechnology.com/2025/02/18/comment-harveys-300m-raise-you-cannot-ignore-the-speed-of-adoption/  

59 https://www.ashurst.com/-/media/Ashurst/Documents/Other/AI-Client-FAQs.pdf?rev=13ee5a2bfd414ec581558355d9b89e70&sc_lang=en; https://www.ashurst.com/en/ai-at-ashurst/  

https://legaltechnology.com/2025/02/18/comment-harveys-300m-raise-you-cannot-ignore-the-speed-of-adoption/
https://www.ashurst.com/-/media/Ashurst/Documents/Other/AI-Client-FAQs.pdf?rev=13ee5a2bfd414ec581558355d9b89e70&sc_lang=en
https://www.ashurst.com/en/ai-at-ashurst/
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Firm Platform Date Announcement 

additional generative AI features after a complete due diligence review and 
assessment.’60 (p1 FAQ PDF) 

5. Attune Legal  2023 Early AI adopter for a range of activities: 

1. Analysis 

2. Legal research 

3. Email summarizing and drafting 

4. Document reviews and drafting 

5. Information organization 

6. Proofreading 

7. Sub-editing61 

6. Baker 
McKenzie 

Reinvent62  ‘Reinvent by Baker McKenzie is our innovation program — bringing together our 
people, data, processes and technology to deliver better business outcomes’. 63 

 

60 https://www.ashurst.com/-/media/Ashurst/Documents/Other/AI-Client-FAQs.pdf?rev=13ee5a2bfd414ec581558355d9b89e70&sc_lang=en; https://www.ashurst.com/en/ai-at-ashurst/ 

61 https://attune.legal/ai-in-legal-practice-enhancing-efficiency-and-quality-at-attune-legal/.  

62 https://www.bakermckenzie.com/en/expertise/solutions/reinvent. 

63 https://www.bakermckenzie.com/en/expertise/solutions/reinvent. 

https://www.ashurst.com/-/media/Ashurst/Documents/Other/AI-Client-FAQs.pdf?rev=13ee5a2bfd414ec581558355d9b89e70&sc_lang=en
https://www.ashurst.com/en/ai-at-ashurst/
https://attune.legal/ai-in-legal-practice-enhancing-efficiency-and-quality-at-attune-legal/
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7. Checklist 
Legal  

Contract 
Transformation 
System64 

 Contract automation 

8. Clayton Utz AcquiRE65  

 

13 November 2019 AcquiRE is a custom-built workflow tool for compulsory land acquisition.  

It was developed by a team in Clayton Utz’s Forensic and Technology Services (FTS) 
practice. Uses the Relativity platform.  

Automation: It ‘automates the task of collating documents for review including 
reporting, notifications to parties and generating output documents’.66  

AcquiRE ‘manages all the stages of compulsory land acquisition, as well as 
generating real time progress updates, due diligence reports and standard 
acquisition documentation to support a project’.67 

ESG tool (Azure) 68 October 2023 Clayton Utz has developed an environmental, social and governance (ESG tool) that 
‘Identifies trends in environmental case law by synthesising hundreds of pages of 

 

64 https://www.checklistlegal.com/. 

65 https://www.claytonutz.com/about/media-releases/2019/november/clayton-utz-wins-second-global-innovation-award-for-custom-built-acquire-client-solution  

66 https://www.claytonutz.com/about/media-releases/2019/november/clayton-utz-wins-second-global-innovation-award-for-custom-built-acquire-client-solution  

67 https://www.claytonutz.com/about/media-releases/2019/november/clayton-utz-wins-second-global-innovation-award-for-custom-built-acquire-client-solution  

68 https://www.microsoft.com/cms/api/am/binary/RW1dRAC pp12; https://www.thelawyermag.com/au/news/general/clayton-utz-forensic-tech-director-generative-ai-is-beginning-to-
understand-the-law-itself/448492  

https://www.claytonutz.com/about/media-releases/2019/november/clayton-utz-wins-second-global-innovation-award-for-custom-built-acquire-client-solution
https://www.claytonutz.com/about/media-releases/2019/november/clayton-utz-wins-second-global-innovation-award-for-custom-built-acquire-client-solution
https://www.claytonutz.com/about/media-releases/2019/november/clayton-utz-wins-second-global-innovation-award-for-custom-built-acquire-client-solution
https://www.microsoft.com/cms/api/am/binary/RW1dRAC
https://www.thelawyermag.com/au/news/general/clayton-utz-forensic-tech-director-generative-ai-is-beginning-to-understand-the-law-itself/448492
https://www.thelawyermag.com/au/news/general/clayton-utz-forensic-tech-director-generative-ai-is-beginning-to-understand-the-law-itself/448492
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environmental law by leveraging language AI models available through Microsoft 
Azure OpenAI Service.’69 

7 June 2023 William Howe: ‘one of our key products is an ESG tool that summarises climate 
change case law for our environmental and sustainable development team. The tool 
uses an AI product to pull out key points, followed by generative AI to draft the 
summary in a structured and clear way.’70  

Lexis+ AI71 

(built on Anthropic's 
Claude 2 and 
OpenAI's GPT-4)72 

 

19 February 2024 Clayton Utz participated in Australian preview of Lexis+AI. 

Drafting: Clayton Utz ‘will evaluate Lexis+AI’s ability to generate first drafts of 
documents including advice to clients, internal emails and court filings such as 
statements of claim.’73 

3 June 2024 ‘We've been trialling AI tools for legal research, document review and drafting, as 
well as in our business support areas like IT and marketing’74 

 

69 https://www.microsoft.com/cms/api/am/binary/RW1dRAC pp12 

70 https://www.thelawyermag.com/au/news/general/clayton-utz-forensic-tech-director-generative-ai-is-beginning-to-understand-the-law-itself/448492  

71 https://www.claytonutz.com/about/media-releases/2024/june/media-release-clayton-utz-first-australian-firm-to-adopt-lexisnexis-ai-legal-research-tool; 
https://www.itnews.com.au/news/clayton-utz-automating-legal-tasks-with-openai-relativity-and-lexis-ai-605203  

72 https://www.itnews.com.au/news/clayton-utz-automating-legal-tasks-with-openai-relativity-and-lexis-ai-605203  

73 https://www.itnews.com.au/news/clayton-utz-automating-legal-tasks-with-openai-relativity-and-lexis-ai-605203  

74 https://www.claytonutz.com/about/media-releases/2024/june/media-release-clayton-utz-first-australian-firm-to-adopt-lexisnexis-ai-legal-research-tool  

https://www.microsoft.com/cms/api/am/binary/RW1dRAC
https://www.thelawyermag.com/au/news/general/clayton-utz-forensic-tech-director-generative-ai-is-beginning-to-understand-the-law-itself/448492
https://www.claytonutz.com/about/media-releases/2024/june/media-release-clayton-utz-first-australian-firm-to-adopt-lexisnexis-ai-legal-research-tool
https://www.itnews.com.au/news/clayton-utz-automating-legal-tasks-with-openai-relativity-and-lexis-ai-605203
https://www.itnews.com.au/news/clayton-utz-automating-legal-tasks-with-openai-relativity-and-lexis-ai-605203
https://www.itnews.com.au/news/clayton-utz-automating-legal-tasks-with-openai-relativity-and-lexis-ai-605203
https://www.claytonutz.com/about/media-releases/2024/june/media-release-clayton-utz-first-australian-firm-to-adopt-lexisnexis-ai-legal-research-tool


Generative AI in the Law Snapshot, 28 May 2026 

 19 

Firm Platform Date Announcement 

‘[T]he firm helped test and develop the product, and was now proud to be the first 
Australian law firm to adopt Lexis+AI for day-to-day use.’ 

‘Lexis+AI will be rolled out to all Clayton Utz lawyers in the coming months.’ 

Obligations 
Navigator75 

 

7 June 2023 Obligations Navigator uses ‘generative AI to validate and produce Obligations and 
Controls registers’.76 

Provisor77 

 

5 October 2018 ‘An intelligent document management application designed and built by Clayton 
Utz’s Forensic and Technology Services (FTS) team’  

Developed ‘using the e-discovery and evidence management platform, Relativity’ 

‘The application captures and retains source information from any duplicate 
material in a client's data set with functionality to facilitate rapid and large-scale 
analysis, eliminating the need for manual review.  The application is customisable 
and can be adapted for different datasets and types of engagements to meet a broad 
range of client needs.’78 

 

75 https://www.thelawyermag.com/au/news/general/clayton-utz-forensic-tech-director-generative-ai-is-beginning-to-understand-the-law-itself/448492  

76 https://www.thelawyermag.com/au/news/general/clayton-utz-forensic-tech-director-generative-ai-is-beginning-to-understand-the-law-itself/448492  

77 https://www.claytonutz.com/about/media-releases/2018/october/media-release-clayton-utz-wins-global-innovation-award-for-its-provisor-intelligent-document-management-application. 

78 https://www.claytonutz.com/about/media-releases/2018/october/media-release-clayton-utz-wins-global-innovation-award-for-its-provisor-intelligent-document-management-application. 

https://www.thelawyermag.com/au/news/general/clayton-utz-forensic-tech-director-generative-ai-is-beginning-to-understand-the-law-itself/448492
https://www.thelawyermag.com/au/news/general/clayton-utz-forensic-tech-director-generative-ai-is-beginning-to-understand-the-law-itself/448492
https://www.claytonutz.com/about/media-releases/2018/october/media-release-clayton-utz-wins-global-innovation-award-for-its-provisor-intelligent-document-management-application
https://www.claytonutz.com/about/media-releases/2018/october/media-release-clayton-utz-wins-global-innovation-award-for-its-provisor-intelligent-document-management-application
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Harvey79 11 September 2025 Announces firmwide adoption of Harvey. 

‘Harvey will empower Clayton Utz lawyers with advanced agentic AI capabilities to 
streamline complex and time-intensive legal tasks, including contract review, 
document drafting, due diligence, data extraction, and summarisation.’80 

9. Corrs 
Chambers 
Westgarth  

Harvey81 10 February 2026 Corrs rolls out Harvey firmwide.82 

‘Corrs is integrating Harvey into all practice areas’ 

Harvey’s ‘ability to support complex legal work across all practice areas, together 
with a strong focus on security, quality and responsible use, align well with our firm’s 
AI strategy.’ 

‘As part of the rollout, Corrs is focusing on practical, high-impact use cases across 
the firm to deliver benefits to clients and staff. This includes faster, high-quality 
document review, summarisation and analysis (including large volumes of 
documents in transactions and disputes), drafting grounded in Corrs’ precedents 
and knowledge base, and legal and regulatory research.’ 

 

79 https://www.claytonutz.com/about/media-releases/2025/september/media-release-clayton-utz-adopts-harvey-in-next-step-of-ai-journey. 

80 https://www.claytonutz.com/about/media-releases/2025/september/media-release-clayton-utz-adopts-harvey-in-next-step-of-ai-journey. 

81 https://www.harvey.ai/blog/corrs-chambers-westgarth-rolls-out-harvey-firmwide 

82 https://www.harvey.ai/blog/corrs-chambers-westgarth-rolls-out-harvey-firmwide  

https://www.claytonutz.com/about/media-releases/2025/september/media-release-clayton-utz-adopts-harvey-in-next-step-of-ai-journey
https://www.harvey.ai/blog/corrs-chambers-westgarth-rolls-out-harvey-firmwide
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10. DLA Piper  Harvey83 16 March 2026 ‘DLA Piper has grown its relationship with leading legal-AI platform Harvey, building 
on the existing partnership to secure 5,000 licenses across the firm's global 
footprint.’84  

‘The rollout follows an extensive pilot phase, and initial batch of licenses, proving 
use cases and demonstrating value across a variety of practices and workflows.’ 

Aiscension85 24 February 2022 ‘Our award winning compliance monitoring tool. Using neural-net AI it has been 
developed and trained to detect cartels and anti-competitive behaviour within your 
organisation’s data. It reduces the cost of reviewing your compliance efforts and 
ensures you are the first to know of any potential regulatory breaches.’86 

Undated ‘Designed to scan millions of communications in minutes, Aiscension uses neural-
net AI to bring exceptional speed and efficiency to your compliance monitoring.’87 

 

83 https://www.harvey.ai/blog/dla-piper-scales-harvey-with-global-adoption 

84 https://www.harvey.ai/blog/dla-piper-scales-harvey-with-global-adoption  

85 https://www.dlapiper.com/en-au/about-us/law-and/aiscension; https://www.dlapiper.com/en-au/insights/publications/2022/02/lawand-aiscension-ai-tool-to-ensure-effective-risk-
management-detect-anti-competitive-practices   

86 https://www.dlapiper.com/en-au/insights/publications/2022/02/lawand-aiscension-ai-tool-to-ensure-effective-risk-management-detect-anti-competitive-practices 

87 https://www.dlapiper.com/en-au/about-us/law-and/aiscension  

https://www.harvey.ai/blog/dla-piper-scales-harvey-with-global-adoption
https://www.dlapiper.com/en-au/about-us/law-and/aiscension
https://www.dlapiper.com/en-au/insights/publications/2022/02/lawand-aiscension-ai-tool-to-ensure-effective-risk-management-detect-anti-competitive-practices
https://www.dlapiper.com/en-au/insights/publications/2022/02/lawand-aiscension-ai-tool-to-ensure-effective-risk-management-detect-anti-competitive-practices
https://www.dlapiper.com/en-au/about-us/law-and/aiscension
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ButterflAI88 13 September 2024 A proprietary, in-house genAI legal assistant for DLA Piper. ‘[D]esigned to ensure 
security for client work’89 

11. Gilbert + 
Tobin 

Luminance90 3 July 2017 Gilbert + Tobin adopted ‘Luminance’s artificial intelligence technology to enhance 
its due diligence for M&A transactions.’91 

‘Luminance harnesses the latest advances in machine learning technology, 
developed at the University of Cambridge, to automatically sort, cluster and classify 
large volumes of documents and highlight areas of risk’ 

Harvey 18 February 2025 ‘Gilbert + Tobin has launched Harvey across its team of 650 lawyers… embracing 
generative AI in daily legal practice.’92 

 

88 https://www.dlapiper.com/en-au/news/2024/09/dla-pipers-generative-ai-strategy-named-most-innovative-in-europe-at-ft-innovative-lawyer-awards; https://www.klover.ai/dla-piper-ai-
strategic-positioning-in-legal-ai/   

89 https://www.dlapiper.com/en-au/news/2024/09/dla-pipers-generative-ai-strategy-named-most-innovative-in-europe-at-ft-innovative-lawyer-awards  

90 https://legaltechnology.com/2017/07/03/gilbert-tobin-adopts-luminances-artificial-intelligence-
technology/#:~:text=Luminance%20launched%20in%20September%202016,the%20AI%20Innovation%20Annual%20Awards.&text=Luminance%20is%20an%20artificial%20intelligence,the%2
0potential%20of%20European%20technology.&text=Gilbert%20+%20Tobin%20is%20a%20leading,employs%20more%20than%20500%20professionals.  

91 https://legaltechnology.com/2017/07/03/gilbert-tobin-adopts-luminances-artificial-intelligence-
technology/#:~:text=Luminance%20launched%20in%20September%202016,the%20AI%20Innovation%20Annual%20Awards.&text=Luminance%20is%20an%20artificial%20intelligence,the%2
0potential%20of%20European%20technology.&text=Gilbert%20+%20Tobin%20is%20a%20leading,employs%20more%20than%20500%20professionals.  

92 https://www.gtlaw.com.au/news/gilbert-tobin-launches-harvey-ai-platform  

https://www.dlapiper.com/en-au/news/2024/09/dla-pipers-generative-ai-strategy-named-most-innovative-in-europe-at-ft-innovative-lawyer-awards
https://www.klover.ai/dla-piper-ai-strategic-positioning-in-legal-ai/
https://www.klover.ai/dla-piper-ai-strategic-positioning-in-legal-ai/
https://www.dlapiper.com/en-au/news/2024/09/dla-pipers-generative-ai-strategy-named-most-innovative-in-europe-at-ft-innovative-lawyer-awards
https://legaltechnology.com/2017/07/03/gilbert-tobin-adopts-luminances-artificial-intelligence-technology/#:~:text=Luminance%20launched%20in%20September%202016,the%20AI%20Innovation%20Annual%20Awards.&text=Luminance%20is%20an%20artificial%20intelligence,the%20potential%20of%20European%20technology.&text=Gilbert%20+%20Tobin%20is%20a%20leading,employs%20more%20than%20500%20professionals
https://legaltechnology.com/2017/07/03/gilbert-tobin-adopts-luminances-artificial-intelligence-technology/#:~:text=Luminance%20launched%20in%20September%202016,the%20AI%20Innovation%20Annual%20Awards.&text=Luminance%20is%20an%20artificial%20intelligence,the%20potential%20of%20European%20technology.&text=Gilbert%20+%20Tobin%20is%20a%20leading,employs%20more%20than%20500%20professionals
https://legaltechnology.com/2017/07/03/gilbert-tobin-adopts-luminances-artificial-intelligence-technology/#:~:text=Luminance%20launched%20in%20September%202016,the%20AI%20Innovation%20Annual%20Awards.&text=Luminance%20is%20an%20artificial%20intelligence,the%20potential%20of%20European%20technology.&text=Gilbert%20+%20Tobin%20is%20a%20leading,employs%20more%20than%20500%20professionals
https://legaltechnology.com/2017/07/03/gilbert-tobin-adopts-luminances-artificial-intelligence-technology/#:~:text=Luminance%20launched%20in%20September%202016,the%20AI%20Innovation%20Annual%20Awards.&text=Luminance%20is%20an%20artificial%20intelligence,the%20potential%20of%20European%20technology.&text=Gilbert%20+%20Tobin%20is%20a%20leading,employs%20more%20than%20500%20professionals
https://legaltechnology.com/2017/07/03/gilbert-tobin-adopts-luminances-artificial-intelligence-technology/#:~:text=Luminance%20launched%20in%20September%202016,the%20AI%20Innovation%20Annual%20Awards.&text=Luminance%20is%20an%20artificial%20intelligence,the%20potential%20of%20European%20technology.&text=Gilbert%20+%20Tobin%20is%20a%20leading,employs%20more%20than%20500%20professionals
https://legaltechnology.com/2017/07/03/gilbert-tobin-adopts-luminances-artificial-intelligence-technology/#:~:text=Luminance%20launched%20in%20September%202016,the%20AI%20Innovation%20Annual%20Awards.&text=Luminance%20is%20an%20artificial%20intelligence,the%20potential%20of%20European%20technology.&text=Gilbert%20+%20Tobin%20is%20a%20leading,employs%20more%20than%20500%20professionals
https://www.gtlaw.com.au/news/gilbert-tobin-launches-harvey-ai-platform


Generative AI in the Law Snapshot, 28 May 2026 

 23 

Firm Platform Date Announcement 

12. Hall & Wilcox  Copilot Undated ‘Hall & Wilcox uses both proprietary and third-party AI tools, including platforms 
such as Copilot’93 

Mary Technology Undated ‘Hall & Wilcox uses both proprietary and third-party AI tools, including platforms 
such as… Mary Technology’.94 

Harvey Undated ‘Hall & Wilcox uses both proprietary and third-party AI tools, including platforms 
such as… Harvey’.95 

‘We are also working to develop custom workflows and playbooks in 
Harvey, enabling lawyers to focus on strategic and higher value work.’ 

12 March 2026 Mentioned as being part of the firm’s ‘wider tech stack’.96 

Relativity  12 March 2026 Mentioned as being part of the firm’s ‘wider tech stack’.97 

 

93 https://hallandwilcox.com.au/about-us/  

94 https://hallandwilcox.com.au/about-us/ 

95 https://hallandwilcox.com.au/about-us/  

96 https://www.hsfkramer.com/news/2026-03/hsf-kramer-partners-with-legora-to-empower-lawyers-with-advanced-ai-tools 

97 https://www.hsfkramer.com/news/2026-03/hsf-kramer-partners-with-legora-to-empower-lawyers-with-advanced-ai-tools 

https://hallandwilcox.com.au/about-us/
https://hallandwilcox.com.au/about-us/
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Wexler.ai July 2025 ‘we are now using Wexler, an AI-powered document review tool designed for 
complex disputes, to support some of our disputes workflows’.98 

12 March 2026 Mentioned as being part of the firm’s ‘wider tech stack’.99 

Cicero December 2025 Firm ‘undertaking a pilot of Cicero’.100 

12 March 2026 Mentioned as being part of the firm’s ‘wider tech stack’.101 

CoCounsel October 2024 CoCounsel Core pilot – commencing a 12-month pilot.102 

August 2025 CoCounsel drafting pilot: ‘adding to CoCounsel Core, UK, US and EMEA will pilot 
CoCounsel Drafting, integrating the tool with Microsoft Word.’103 

 

98 https://www.hsfkramer.com/who-we-are/our-generative-ai-and-digitalisation-journey  

99 https://www.hsfkramer.com/news/2026-03/hsf-kramer-partners-with-legora-to-empower-lawyers-with-advanced-ai-tools 

100 https://www.hsfkramer.com/who-we-are/our-generative-ai-and-digitalisation-journey  

101 https://www.hsfkramer.com/news/2026-03/hsf-kramer-partners-with-legora-to-empower-lawyers-with-advanced-ai-tools 

102 https://www.hsfkramer.com/who-we-are/our-generative-ai-and-digitalisation-journey  

103 https://www.hsfkramer.com/who-we-are/our-generative-ai-and-digitalisation-journey  

https://www.hsfkramer.com/who-we-are/our-generative-ai-and-digitalisation-journey
https://www.hsfkramer.com/who-we-are/our-generative-ai-and-digitalisation-journey
https://www.hsfkramer.com/who-we-are/our-generative-ai-and-digitalisation-journey
https://www.hsfkramer.com/who-we-are/our-generative-ai-and-digitalisation-journey
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Copilot 2024 Copilot integrated within Microsoft 365 applications.104  

Luminance  November 2024 Luminance Corporate pilot: global pilot commenced to trial advanced contract 
analysis and review technology.105 

 

104 https://www.hsfkramer.com/who-we-are/our-generative-ai-and-digitalisation-journey  

105 https://www.hsfkramer.com/who-we-are/our-generative-ai-and-digitalisation-journey  

https://www.hsfkramer.com/who-we-are/our-generative-ai-and-digitalisation-journey
https://www.hsfkramer.com/who-we-are/our-generative-ai-and-digitalisation-journey
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13. Holding 
Redlich  

Lexis+ AI106 

 

 

5 June 2024 

 

Firm announces permanent adoption and integration of Lexis+AI into its practice.107  

Adoption comes after Holding Redlich’s participation in LexisNexis commercial 
preview program of Lexis+Ai mid 2023.  

Drafting & research: ‘Lexis+ AI capabilities, including conversational search, 
insightful summarisation, and intelligent document drafting, will not only expedite 
research processes but also help to deliver efficiencies and effectiveness for legal 
practitioners’.108  

Case summary: ‘The case summary feature significantly expedites our research, 
allowing lawyers to quickly identify relevant cases and avoid irrelevant ones. …. save 
significant amounts of time’.109  

 

106 https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-
efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-
05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice.; https://www.itnews.com.au/news/holding-redlich-joins-
australian-trial-of-legal-sector-ai-605158; https://idm.net.au/article/0014758-law-firms-adopt-ai-legal-research-tool   

107 https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-
efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-
05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice.  

108 https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-
efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-
05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice.  

109 https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-
efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-
05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice.  

https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice
https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice
https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice
https://www.itnews.com.au/news/holding-redlich-joins-australian-trial-of-legal-sector-ai-605158
https://www.itnews.com.au/news/holding-redlich-joins-australian-trial-of-legal-sector-ai-605158
https://idm.net.au/article/0014758-law-firms-adopt-ai-legal-research-tool
https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice
https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice
https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice
https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice
https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice
https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice
https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice
https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice
https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice
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Research: ‘Last week, one of our lawyers spent four and a half hours completing a 
legal research task using traditional research methods. Using Lexis+ AI, he was able 
to replicate that same task in 30 minutes’.110 

Cicero AI 14 June 2025 Firm ‘has begun a major pilot of Cicero.’111 

‘The pilot follows a successful trial in selected matters earlier this year and will 
initially run across key practice groups, including Dispute Resolution & 
Litigation, Workplace Relations & Safety, and Construction, Infrastructure & 
Projects. The rollout spans the firm’s Melbourne, Sydney, Brisbane and Canberra 
offices.’ 

 

110 https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-
efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-
05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice.  

111 https://www.holdingredlich.com/media-holding-redlich-launches-firm-wide-pilot-of-cicero-ai-in-partnership-with-automatise#:~:text=Holding%20Redlich%20launches%20firm-
wide,that%20direction,”%20said%20Damian.  

https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice
https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice
https://www.holdingredlich.com/media-holding-redlich-adopts-lexis-ai-permanently-to-enhance-legal-research-efficiency#:~:text=Holding%20Redlich%20adopts%20Lexis%2B%20AI%20permanently%20to%20enhance%20legal%20research%20efficiency,-05%20June%2024&text=National%20law%20firm%20Holding%20Redlich,from%20LexisNexis%2C%20into%20its%20practice
https://www.holdingredlich.com/media-holding-redlich-launches-firm-wide-pilot-of-cicero-ai-in-partnership-with-automatise#:~:text=Holding%20Redlich%20launches%20firm-wide,that%20direction,
https://www.holdingredlich.com/media-holding-redlich-launches-firm-wide-pilot-of-cicero-ai-in-partnership-with-automatise#:~:text=Holding%20Redlich%20launches%20firm-wide,that%20direction,
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‘Cicero has already shown it can reduce document review time, surface 
contradictions at an early stage and free our lawyers to focus on analysis rather than 
administration.’ 

Lexis Create+ 12 November 2025 Firm ‘integrates Lexis Create+ to transform legal drafting in Microsoft 365’112 

‘Following the successful onboarding of our power users, we rolled out 
comprehensive training to all practitioners, focusing on precision prompting and 
rigorous fact-checking techniques’ 

14. Johnson 
Winter 
Slattery  

eDiscovery 
platforms: 

• Nuix 
Discover 

• Relativity 

Undated ‘For our complex dispute resolution matters, our clients have access to market-
leading eDiscovery platforms including Nuix Discover and Relativity.’113 

These eDiscovery platforms include features of machine learning and generative AI. 

 

112 https://www.holdingredlich.com/media-holding-redlich-integrates-lexis-create-to-transform-legal-drafting-in-microsoft-
365#:~:text=This%20combination%20allows%20for%20smoother,legal%20expertise,”%20Smith%20concludes.  

113 https://jws.com.au/technology-and-innovation/  

https://www.holdingredlich.com/media-holding-redlich-integrates-lexis-create-to-transform-legal-drafting-in-microsoft-365#:~:text=This%20combination%20allows%20for%20smoother,legal%20expertise,
https://www.holdingredlich.com/media-holding-redlich-integrates-lexis-create-to-transform-legal-drafting-in-microsoft-365#:~:text=This%20combination%20allows%20for%20smoother,legal%20expertise,
https://jws.com.au/technology-and-innovation/
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15. Lander & 
Rogers 

Microsoft Copilot114 7 February 2024 ‘Microsoft Copilot is assisting staff in contract drafting and review, data extraction 
and analysis, legal research and reasoning, and simpler tasks like composing emails 
or summarising meetings’115 

‘At present, there’s a core group piloting Copilot and in May to June we intend to 
roll it out more broadly across the firm.’ 

June 2024 “We have licensed Microsoft Copilot as our dedicated generative AI tool, which 
provides a secure environment while meeting privacy and data security 
obligations.”116  

AI Lab117 7 February 2024 ‘Last week’ the firm launched its AI Lab.118 

The Lab is ‘a collaboration of experts focused on the intersection of innovation, 
technology, ethics and law and its impact on the legal sector. The AI Lab’s core 

 

114 https://www.landers.com.au/legal-insights-news/supreme-court-spotlights-importance-of-privacy-and-disclosure-in-ai-
guidelines#:~:text=Responsible%20use%20of%20AI%20at%20Lander%20%26%20Rogers&text=We%20have%20licensed%20Microsoft%20Copilot,privacy%20and%20data%20security%20obli
gations.; https://www.itnews.com.au/news/australian-law-firm-lander-rogers-finds-legal-uses-for-copilot-604842.  

115 https://www.itnews.com.au/news/australian-law-firm-lander-rogers-finds-legal-uses-for-copilot-604842  

116 https://www.landers.com.au/legal-insights-news/supreme-court-spotlights-importance-of-privacy-and-disclosure-in-ai-
guidelines#:~:text=Responsible%20use%20of%20AI%20at%20Lander%20%26%20Rogers&text=We%20have%20licensed%20Microsoft%20Copilot,privacy%20and%20data%20security%20obli
gations. 

117 https://www.landers.com.au/legal-innovation/ai-lab; https://www.itnews.com.au/news/australian-law-firm-lander-rogers-finds-legal-uses-for-copilot-604842   

118 https://www.itnews.com.au/news/australian-law-firm-lander-rogers-finds-legal-uses-for-copilot-604842  

https://www.landers.com.au/legal-insights-news/supreme-court-spotlights-importance-of-privacy-and-disclosure-in-ai-guidelines#:~:text=Responsible%20use%20of%20AI%20at%20Lander%20%26%20Rogers&text=We%20have%20licensed%20Microsoft%20Copilot,privacy%20and%20data%20security%20obligations
https://www.landers.com.au/legal-insights-news/supreme-court-spotlights-importance-of-privacy-and-disclosure-in-ai-guidelines#:~:text=Responsible%20use%20of%20AI%20at%20Lander%20%26%20Rogers&text=We%20have%20licensed%20Microsoft%20Copilot,privacy%20and%20data%20security%20obligations
https://www.landers.com.au/legal-insights-news/supreme-court-spotlights-importance-of-privacy-and-disclosure-in-ai-guidelines#:~:text=Responsible%20use%20of%20AI%20at%20Lander%20%26%20Rogers&text=We%20have%20licensed%20Microsoft%20Copilot,privacy%20and%20data%20security%20obligations
https://www.itnews.com.au/news/australian-law-firm-lander-rogers-finds-legal-uses-for-copilot-604842
https://www.itnews.com.au/news/australian-law-firm-lander-rogers-finds-legal-uses-for-copilot-604842
https://www.landers.com.au/legal-insights-news/supreme-court-spotlights-importance-of-privacy-and-disclosure-in-ai-guidelines#:~:text=Responsible%20use%20of%20AI%20at%20Lander%20%26%20Rogers&text=We%20have%20licensed%20Microsoft%20Copilot,privacy%20and%20data%20security%20obligations
https://www.landers.com.au/legal-insights-news/supreme-court-spotlights-importance-of-privacy-and-disclosure-in-ai-guidelines#:~:text=Responsible%20use%20of%20AI%20at%20Lander%20%26%20Rogers&text=We%20have%20licensed%20Microsoft%20Copilot,privacy%20and%20data%20security%20obligations
https://www.landers.com.au/legal-insights-news/supreme-court-spotlights-importance-of-privacy-and-disclosure-in-ai-guidelines#:~:text=Responsible%20use%20of%20AI%20at%20Lander%20%26%20Rogers&text=We%20have%20licensed%20Microsoft%20Copilot,privacy%20and%20data%20security%20obligations
https://www.landers.com.au/legal-innovation/ai-lab
https://www.itnews.com.au/news/australian-law-firm-lander-rogers-finds-legal-uses-for-copilot-604842
https://www.itnews.com.au/news/australian-law-firm-lander-rogers-finds-legal-uses-for-copilot-604842
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purpose is to apply artificial intelligence for the benefit of our people, clients, 
community and environment.’119 

16. Mallesons Microsoft Copilot120 

 

 

9 October 2023 

(published as King & 
Wood Mallesons) 

“firms such as King & Wood Mallesons have signed up to the Early Access Program 
for Microsoft 365 Copilot, which will allow the firm to define the content that can 
be accessed by that service and restrict any third parties outside of the firm from 
accessing its information’.121  

26 February 2025 Michelle Mahoney: ‘We’re using it [Copilot] both in the business of law and the 
practice of law – so use cases across the entire organisation’ for ‘everything from 
meeting transcripts, action points, summarisation through to finding that critical 
piece of information somewhere in the [firm’s] Microsoft ecosystem.’122 

Harvey 13 May 2025 Firm announces its rollout of Harvey across its offices123 

The announcement ‘follows a comprehensive experiment involving around 200 
lawyers across all practice groups which uncovered hundreds of successful use 
cases’ 

 

119 https://www.landers.com.au/legal-innovation/ai-lab 

120 https://www.microsoft.com/cms/api/am/binary/RW1dRAC. pp9 

121 https://www.microsoft.com/cms/api/am/binary/RW1dRAC. pp9 

122 https://news.microsoft.com/en-sg/2025/02/26/ai-adoption-in-law-firms-across-asia-overcoming-wariness-to-reap-the-benefits/  

123 https://www.mallesons.com/au/en/about-us/media-center/king-and-wood-mallesons-australia-partners-with-harvey-ai.html?redirect 

https://www.microsoft.com/cms/api/am/binary/RW1dRAC
https://www.microsoft.com/cms/api/am/binary/RW1dRAC
https://news.microsoft.com/en-sg/2025/02/26/ai-adoption-in-law-firms-across-asia-overcoming-wariness-to-reap-the-benefits/
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Bespoke tools124 3 May 2024 How Mallesons is building an AI-powered future125 

17. MinterElliso
n 

Chat with ME 7 December 2023 Bespoke genAI tool Chat with ME.  

Project ‘currently in production.’ It is a ‘private version of ChatGPT, “which uses the 
latest GPT-4 language model in our private and secure Microsoft Azure 
environment”’126 

 

16 December 2024 ‘It’s fully secure, internally focused, so we can use it with all sorts of data securely as 
we need to.’127 

‘That [tool] we’ve embedded into Microsoft Teams. So again, very much in your daily 
workflow and easy to find and easy to use’ 

 

124 https://www.capitalbrief.com/article/how-king-wood-mallesons-is-building-an-ai-powered-future-0a626282-e565-4929-9ddc-df2ddc02d573/preview/ 

125 https://www.capitalbrief.com/article/how-king-wood-mallesons-is-building-an-ai-powered-future-0a626282-e565-4929-9ddc-df2ddc02d573/preview/ 

126 https://www.itnews.com.au/news/minterellison-sets-up-own-ai-copilot-603200  

127 https://www.afr.com/companies/professional-services/minterellison-sets-target-of-80pc-using-ai-by-march-20241207-p5kwk5  

https://www.itnews.com.au/news/minterellison-sets-up-own-ai-copilot-603200
https://www.afr.com/companies/professional-services/minterellison-sets-target-of-80pc-using-ai-by-march-20241207-p5kwk5
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Microsoft Copilot128  7 December 2023 

 

‘MinterEllison was one of only two Australian law firms that Microsoft invited to 
participate in its Copilot for Microsoft 365 Early Access Program.’129  

‘While it is still early days, initial survey results demonstrate the tangible impact of 
Copilot for Microsoft 365 on MinterEllison’s workforce. At least half of users save 
two to five hours per day, and one out of five save at least five hours per day. 
Furthermore, 89 per cent of users find Copilot for Microsoft 365 intuitive and 90 per 
cent would recommend it to a colleague.’130 

Content Generator / 
Advice Generator  

16 December 2024 Minter Ellison’s Content Generator ‘uses ChatGPT to help generate specific types of 
documents including legal advice and resumes of partners and staff.’131 

‘It uses OpenAI’s large language model, similar to the technology behind ChatGPT, 
but everything else is custom inside our Microsoft environment.’132 

7 December 2023 

 

Drafting & proofread: ‘MinterEllison Advice Generator’- based on a GPT-4 platform, 
and leverages a ‘library of advice and precedents, as well as publicly available legal 
insights, to assist our lawyers with drafting more efficiently’. ‘Lawyers can prompt 
the generator to help draft and revise legal advice – complete with citations and 
reference documents. They can also learn how the tool works through the ‘Thought 

 

128 https://news.microsoft.com/en-au/features/briefing-the-future-minterellisons-ai-powered-legal-leap-helps-employees-save-five-hours-of-their-workday/   

129 https://news.microsoft.com/en-au/features/briefing-the-future-minterellisons-ai-powered-legal-leap-helps-employees-save-five-hours-of-their-workday/  

130 https://news.microsoft.com/en-au/features/briefing-the-future-minterellisons-ai-powered-legal-leap-helps-employees-save-five-hours-of-their-workday/  

131 https://www.afr.com/companies/professional-services/minterellison-sets-target-of-80pc-using-ai-by-march-20241207-p5kwk5 

132 https://www.afr.com/companies/professional-services/minterellison-sets-target-of-80pc-using-ai-by-march-20241207-p5kwk5  

https://news.microsoft.com/en-au/features/briefing-the-future-minterellisons-ai-powered-legal-leap-helps-employees-save-five-hours-of-their-workday/
https://news.microsoft.com/en-au/features/briefing-the-future-minterellisons-ai-powered-legal-leap-helps-employees-save-five-hours-of-their-workday/
https://news.microsoft.com/en-au/features/briefing-the-future-minterellisons-ai-powered-legal-leap-helps-employees-save-five-hours-of-their-workday/
https://www.afr.com/companies/professional-services/minterellison-sets-target-of-80pc-using-ai-by-march-20241207-p5kwk5
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Process’ feature, which shows how a prompt draws the most relevant data about 
the drafted advice’.133 

Lantern134 6 May 2025 Internally developed platform to accelerate discovery. 

“Lantern was developed in late 2023, and it can process an average of 3500 
documents per hour making it 58 times faster than manual review.” Saving $1.2m 
to $1.5m.135  

Legora 29 September 2025 MinterEllison has partnered with Legora.136 

Rollout of Legora across the organisation.137 

 

133 https://news.microsoft.com/en-au/features/briefing-the-future-minterellisons-ai-powered-legal-leap-helps-employees-save-five-hours-of-their-workday/  

134 https://www.theaustralian.com.au/business/could-minter-ellison-using-ai-to-speed-up-discovery-process-mean-less-graduate-lawyer-jobs/news-
story/ac44a08699c794179ce794f412dac842?giftid=bJOpBBNLkm  

135 https://www.theaustralian.com.au/business/could-minter-ellison-using-ai-to-speed-up-discovery-process-mean-less-graduate-lawyer-jobs/news-
story/ac44a08699c794179ce794f412dac842?giftid=bJOpBBNLkm 

136 https://www.minterellison.com/articles/minterellison-partners-with-legora  

137 https://legora.com/newsroom/minterellison-takes-ai-adoption-firmwide-with-legora  

https://news.microsoft.com/en-au/features/briefing-the-future-minterellisons-ai-powered-legal-leap-helps-employees-save-five-hours-of-their-workday/
https://www.theaustralian.com.au/business/could-minter-ellison-using-ai-to-speed-up-discovery-process-mean-less-graduate-lawyer-jobs/news-story/ac44a08699c794179ce794f412dac842?giftid=bJOpBBNLkm
https://www.theaustralian.com.au/business/could-minter-ellison-using-ai-to-speed-up-discovery-process-mean-less-graduate-lawyer-jobs/news-story/ac44a08699c794179ce794f412dac842?giftid=bJOpBBNLkm
https://www.theaustralian.com.au/business/could-minter-ellison-using-ai-to-speed-up-discovery-process-mean-less-graduate-lawyer-jobs/news-story/ac44a08699c794179ce794f412dac842?giftid=bJOpBBNLkm
https://www.theaustralian.com.au/business/could-minter-ellison-using-ai-to-speed-up-discovery-process-mean-less-graduate-lawyer-jobs/news-story/ac44a08699c794179ce794f412dac842?giftid=bJOpBBNLkm
https://www.minterellison.com/articles/minterellison-partners-with-legora
https://legora.com/newsroom/minterellison-takes-ai-adoption-firmwide-with-legora


Generative AI in the Law Snapshot, 28 May 2026 

 34 

Firm Platform Date Announcement 

18. Maddocks  Kira 17 August 2020 ‘Maddocks will be using Kira Systems’ AI-driven platform in matters involving 
contract review and analysis.’138 

Cicero139  29 January 2025 Maddocks partners with Cicero for new trial.140  

Document review: used to automate tasks such as “document reviews and file 
searches and those involved lengthy investigations, saving time and resources.”  

Ensure privacy in the process “managing the privacy of our data end-to-end, making 
it an ideal addition to Maddocks’ existing toolkit to continue maximising efficiency 
and effectiveness in our processes.”  

3 July 2025 Maddocks adopts Cicero across their national offices after successful extended 
trial141 

‘Embedding Cicero into day-to-day practice underlines Maddocks’ focus on 
continual innovation.’ 

 

138 https://www.maddocks.com.au/insights/maddocks-signs-on-for-contract-review-and-analysis-platform  

139 https://www.maddocks.com.au/insights/maddocks-partners-with-ai-legal-platform-cicero; https://www.maddocks.com.au/insights/maddocks-adopts-cicero-ai-platform-to-drive-client-
value-through-innovation   

140 https://www.maddocks.com.au/insights/maddocks-partners-with-ai-legal-platform-cicero 

141 https://www.maddocks.com.au/insights/maddocks-adopts-cicero-ai-platform-to-drive-client-value-through-innovation  

https://www.maddocks.com.au/insights/maddocks-signs-on-for-contract-review-and-analysis-platform
https://www.maddocks.com.au/insights/maddocks-partners-with-ai-legal-platform-cicero
https://www.maddocks.com.au/insights/maddocks-adopts-cicero-ai-platform-to-drive-client-value-through-innovation
https://www.maddocks.com.au/insights/maddocks-adopts-cicero-ai-platform-to-drive-client-value-through-innovation
https://www.maddocks.com.au/insights/maddocks-adopts-cicero-ai-platform-to-drive-client-value-through-innovation
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19. Thomson 
Geer  

‘AI tool’142 13 October 2025 ‘a new AI tool developed by the firm that delivers fast, high quality legal work at 
scale’143 

The platform ‘acts as a full team member to deliver work faster, more consistently, 
at scale and without losing control or human oversight.’  

‘The platform helps to deliver large volumes of work across different industries and 
types of tasks – both for clients and internal use.’  

20. Pinsent 
Masons 

Lexis+AI144 Undated Following a pilot, Pinsent Masons initiated a broader rollout of Lexis+AI.145 

Legora146 23 February 2026 Firm announced global firmwide strategic partnership with Legora following an 
extensive pilot program.147  

‘Following the successful pilot, Legora will now be rolled out globally across the 
firm’s corporate, commercial and property teams, with pilots set to commence in all 

 

142 https://www.tglegaltech.com.au/insights/tg-legal-technology-develops-new-ai-tool-in-running-for-three-australian-ai-
awards#:~:text=TG%20Legal%20+%20Technology%20is%20pleased,be%20done%20in%20just%20minutes.  

143 https://www.tglegaltech.com.au/insights/tg-legal-technology-develops-new-ai-tool-in-running-for-three-australian-ai-
awards#:~:text=TG%20Legal%20+%20Technology%20is%20pleased,be%20done%20in%20just%20minutes.  

144 https://www.lexisnexis.co.uk/our-clients/pinsent-masons.html 

145 https://www.lexisnexis.co.uk/our-clients/pinsent-masons.html 

146 https://www.pinsentmasons.com/about-us/announcements/pinsent-masons-forges-strategic-partnership-with-legora 

147 https://www.pinsentmasons.com/about-us/announcements/pinsent-masons-forges-strategic-partnership-with-legora  

https://www.tglegaltech.com.au/insights/tg-legal-technology-develops-new-ai-tool-in-running-for-three-australian-ai-awards#:~:text=TG%20Legal%20+%20Technology%20is%20pleased,be%20done%20in%20just%20minutes
https://www.tglegaltech.com.au/insights/tg-legal-technology-develops-new-ai-tool-in-running-for-three-australian-ai-awards#:~:text=TG%20Legal%20+%20Technology%20is%20pleased,be%20done%20in%20just%20minutes
https://www.tglegaltech.com.au/insights/tg-legal-technology-develops-new-ai-tool-in-running-for-three-australian-ai-awards#:~:text=TG%20Legal%20+%20Technology%20is%20pleased,be%20done%20in%20just%20minutes
https://www.tglegaltech.com.au/insights/tg-legal-technology-develops-new-ai-tool-in-running-for-three-australian-ai-awards#:~:text=TG%20Legal%20+%20Technology%20is%20pleased,be%20done%20in%20just%20minutes
https://www.pinsentmasons.com/about-us/announcements/pinsent-masons-forges-strategic-partnership-with-legora
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Firm Platform Date Announcement 

remaining practice groups. This partnership will bring the firm’s total number of 
Legora users to 1,000, with plans to expand this further as use cases are proven.’ 

21. PwC ChatPwC 
(Microsoft)148 

 

2024  

 18 March 2026 Upskilling for all employees.149 

22. Wotton 
Kearney  

Cicero150 16 May 2024  Wotton Kearney adopts Cicero.151 

Summary and drafting: “generate high-quality, coherent summaries and analyses of 
legal documents.” 

Compliance: “ensuring compliance with current and evolving legislative 
requirements.”  

Investigate findings and draft chronologies: “helping investigations by finding critical 
documents that support or break case theories, draft chronologies, and perform 
both high level and detailed summarisations and text extractions of documents in 
active matters.”  

 

148 https://www.microsoft.com/en/customers/story/1778147923888814642-pwc-azure-ai-document-intelligence-professional-services-en-united-states. 

149 https://www.pwc.com.au/media/2026/pwc-australia-leads-firmwide-transformation-to-prepare-for-ai-enabled-future.html. 

150 https://www.wottonkearney.com/wotton-kearney-launches-game-changing-ai-solution-for-australian-legal-industry/ 

151 https://www.wottonkearney.com/wotton-kearney-launches-game-changing-ai-solution-for-australian-legal-industry/  

https://www.wottonkearney.com/wotton-kearney-launches-game-changing-ai-solution-for-australian-legal-industry/
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Firm Platform Date Announcement 

OSCAR152 31 October 2025 ‘Wotton Kearney has partnered with Appian to launch OSCAR (Organised System for 
Claims and Reporting), an AI-powered platform set to modernise the firm’s legal 
matter management and client/MI reporting operations.’153 

‘Built on the Appian Platform, OSCAR incorporates AI in Intelligent Document 
Processing, email classification and document generation, while seamlessly 
integrating with Wotton Kearney’s financial systems and automating client/MI 
reporting.’ 

Lexis+AI154 17 November 2024 Enabled ‘lawyers to ask direct questions from the AI assistant and receive clear, 
concise answers with linked legal citations’155 

‘Integration of Lexis+ AI has positively impacted employee workload and job 
satisfaction’ 

 

 

152 https://www.wottonkearney.com/wotton-kearney-launches-oscar-to-transform-claims-and-
reporting/#:~:text=Luke%20Thomas,%20Area%20Vice%20President,Head%20of%20Marketing%20and%20Communications.  

153 https://www.wottonkearney.com/wotton-kearney-launches-oscar-to-transform-claims-and-
reporting/#:~:text=Luke%20Thomas,%20Area%20Vice%20President,Head%20of%20Marketing%20and%20Communications.  

154 https://www.lexisnexis.com/community/au-resources/b/customer-stories/posts/wotton-kearney-have-reported-significant-improvements-in-efficiency-that-has-positively-impacted-
employee-workload-and-job-satisfaction#:~:text=Wotton%20+%20Kearney%20improve%20efficiency,%20ease%20workloads,,by%20adopting%20Lexis+%20AI®%20in%20legal%20practice.  

155 https://www.lexisnexis.com/community/au-resources/b/customer-stories/posts/wotton-kearney-have-reported-significant-improvements-in-efficiency-that-has-positively-impacted-
employee-workload-and-job-satisfaction#:~:text=Wotton%20+%20Kearney%20improve%20efficiency,%20ease%20workloads,,by%20adopting%20Lexis+%20AI®%20in%20legal%20practice.  

https://www.wottonkearney.com/wotton-kearney-launches-oscar-to-transform-claims-and-reporting/#:~:text=Luke%20Thomas,%20Area%20Vice%20President,Head%20of%20Marketing%20and%20Communications
https://www.wottonkearney.com/wotton-kearney-launches-oscar-to-transform-claims-and-reporting/#:~:text=Luke%20Thomas,%20Area%20Vice%20President,Head%20of%20Marketing%20and%20Communications
https://www.wottonkearney.com/wotton-kearney-launches-oscar-to-transform-claims-and-reporting/#:~:text=Luke%20Thomas,%20Area%20Vice%20President,Head%20of%20Marketing%20and%20Communications
https://www.wottonkearney.com/wotton-kearney-launches-oscar-to-transform-claims-and-reporting/#:~:text=Luke%20Thomas,%20Area%20Vice%20President,Head%20of%20Marketing%20and%20Communications
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3. Government and Court-Developed Tools 

Organisation Tool Name Tool Functionality Date Usage/Policy Details  

OPP (Vic) Amicus/AmicusX Amicus156 on Appian AI-Powered Process System157 using 
OpenAI/ChatGPT158, primarily a matter management tool – aimed at 
reducing administrative tasks 
 
AmicusX159 using Amazon Bedrock160 is still in trials, but primarily 
aimed at summarising police briefs and evidence, with a focus on 
evaluating where there are inconsistencies in evidence or insufficient 
evidence to prosecute. 

Amicus publicly 
revealed 23 July 
2024 

AmicusX 
running as 
‘proof-of-
concept’ as of 
20 November 
2024 

Governed by general 
Victorian public service 
guidelines for Generative 
AI,161 primarily concerned 
with disabling private data 
sharing, meeting existing 
legal obligations and 
broadly considering 
Australia’s AI Ethics 
Principles. 

 

156 https://appian.com/about/explore/press-releases/2024/victorian-office-of-public-prosecutions--opp--to-accelerate-crim  

157 https://www.itnews.com.au/feature/reduced-case-resolution-times-and-increased-victim-and-witness-engagement-with-appian-case-management-597675. 

158 https://appian.com/about/explore/press-releases/2023/appian-infuses-process-automation-with-artificial-intelligence.html  

159 https://premiersdesignawards.vic.gov.au/entries/2024/design-strategy/office-of-public-prosecutions-digital-transformation-program-amicus. 

160 https://aws.amazon.com/blogs/publicsector/highlights-from-the-2024-aws-public-sector-symposium-canberra/. 

161 https://ovic.vic.gov.au/privacy/resources-for-organisations/use-of-enterprise-generative-ai-tools-in-the-victorian-public-sector/; https://www.vic.gov.au/administrative-guideline-safe-
responsible-use-gen-ai-vps. 

https://appian.com/about/explore/press-releases/2024/victorian-office-of-public-prosecutions--opp--to-accelerate-crim
https://www.itnews.com.au/feature/reduced-case-resolution-times-and-increased-victim-and-witness-engagement-with-appian-case-management-597675
https://appian.com/about/explore/press-releases/2023/appian-infuses-process-automation-with-artificial-intelligence.html
https://premiersdesignawards.vic.gov.au/entries/2024/design-strategy/office-of-public-prosecutions-digital-transformation-program-amicus
https://aws.amazon.com/blogs/publicsector/highlights-from-the-2024-aws-public-sector-symposium-canberra/
https://ovic.vic.gov.au/privacy/resources-for-organisations/use-of-enterprise-generative-ai-tools-in-the-victorian-public-sector/
https://www.vic.gov.au/administrative-guideline-safe-responsible-use-gen-ai-vps
https://www.vic.gov.au/administrative-guideline-safe-responsible-use-gen-ai-vps
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Organisation Tool Name Tool Functionality Date Usage/Policy Details  

Coroners 
Court of 
Victoria 

 A bespoke pilot program is underway using AI tools to ‘remove or 
redact distressing images that staff do not need to view’, and also to 
identify key pieces of information from large documents.  

Pilot program 
was initiated 
March 2024.162 

Uses a secure, isolated 
system without private 
data passed to external 
entities.  

Small Claims 
Tribunal 
(Singapore) 

 A Harvey AI based tool that summarises the facts contained within 
case documents for Tribunal Magistrates and self-represented 
litigants in the tribunal, but does not provide any legal advice. 

Tool released to 
Magistrates on 
10 September 
2025, with 
planned launch 
for self-
represented 
litigants in 
November 
2025.163 

 

 

  

 

162 https://www.coronerscourt.vic.gov.au/technology-court  

163 
https://www.sgpc.gov.sg/api/file/getfile/Media%20Release_New%20Generative%20AI%20Powered%20Case%20Summarisation%20Tool%20to%20Help%20SCT%20Users.pdf?path=/sgpcme
dia/media_releases/sgcourts/press_release/P-20250910-
1/attachment/Media%20Release_New%20Generative%20AI%20Powered%20Case%20Summarisation%20Tool%20to%20Help%20SCT%20Users.pdf. 

https://www.coronerscourt.vic.gov.au/technology-court
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4. Access to Justice Tools 

Organisation Tool Name Tool Functionality Date Policy/Usage Details   

Consumer 
Action Legal 
Centre 

DemandARef
und.com 

Used Josef’s ‘no code’ tools to build a compliant letter-generating tool 
to help clients create letters to demand refunds for consumer credit 
insurance, extended warranties and GAP insurance.164 

Launched 2023 Developed with Josef 
Legal.165 

Fitzroy Legal 
Service 

The Law 
Handbook 

FLS won a grant from the VLSBC for $300,000 over 1.5 years to use 
artificial intelligence to transform The Law Handbook into a ‘highly 
accessible digital legal product that will further empower the 
community and lawyers to find reliable up-to-date legal information in 
intuitive ways’. 

2024 VLSBC 2024 Change Grant 
Program166 

Legal Aid Amica Legal Aid has developed amica.gov.au, a rule-based AI model to assist 
separated couples in making amicable agreements about property 
settlements and parenting arrangements.  

Legal Aid QLD CEO, Nicky Davies, described the platform as giving "a 
couple a suggested split of their assets after its AI technology analyses 
their assets and circumstances, agreements commonly reached by 

Amica released 
9 October 
2020168 

Amica-One, the 
single-sided 
version, 

Developed by National Legal 
Aid and the Legal Services 
Commission of South 
Australia, with additional 
funding from the 

 

164 https://demandarefund.consumeraction.org.au/start-your-refund-demand-now/. 

165 https://joseflegal.com/blog/consumer-action-creates-better-access-to-justice-for-consumers-with-legal-automation/. 

166 https://lsbc.vic.gov.au/grants-and-funding/grants/2024-change-grants-recipients. 

168 https://www.legalaid.qld.gov.au/Listings/Media-releases/New-online-tool-helps-Queenslanders-resolve-separation-disputes. 

https://joseflegal.com/blog/consumer-action-creates-better-access-to-justice-for-consumers-with-legal-automation/
https://lsbc.vic.gov.au/grants-and-funding/grants/2024-change-grants-recipients
https://www.legalaid.qld.gov.au/Listings/Media-releases/New-online-tool-helps-Queenslanders-resolve-separation-disputes
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Organisation Tool Name Tool Functionality Date Policy/Usage Details   

other couples in similar situations, and how courts generally handle 
disputes of this nature."167  

released 25 
January 2023169 

Commonwealth Attorney-
General's Department.170  

Recently secured continued 
funding under the Cth 
Government’s Community 
Legal Services Program 
2025-2030.171 

Hear Me 
Out/National 
Justice 
Project 

Hear Me Out Online AI assisted platform and triage chatbot ‘designed to understand 
your complaint, point you to the appropriate complaints body and help 
guide you step-by-step through the process’.172 

2024 Developed by the National 
Justice Project – designed by 
Portable. 

Justice 
Connect 

SmartAssist Justice Connect offers an AI-powered tool, SmartAssist, which 
identifies relevant self-help resources based on the user's description 
of their legal problem. This uses their native natural language 
processing AI model developed in 2020-2021.173 

AI Model was 
developed in 
2020-2021. 

SmartAssist’s project was 
driven by ethical standards, 
including best practice 
principles from the 

 

167 https://www.legalaid.qld.gov.au/Listings/Media-releases/New-online-tool-helps-Queenslanders-resolve-separation-disputes. 

169 https://lsc.sa.gov.au/cb_pages/news/amicaone.php  

170 https://www.ag.gov.au/families-and-marriage/families/family-law-system/amica-online-dispute-resolution-tool. 

171 https://ministers.ag.gov.au/media-centre/community-legal-service-grants-improve-access-justice-30-06-2025. 

172 https://www.hearmeout.org.au/. 

173 https://justiceconnect.org.au/help/ai-faq/. 

https://www.legalaid.qld.gov.au/Listings/Media-releases/New-online-tool-helps-Queenslanders-resolve-separation-disputes
https://lsc.sa.gov.au/cb_pages/news/amicaone.php
https://www.ag.gov.au/families-and-marriage/families/family-law-system/amica-online-dispute-resolution-tool
https://ministers.ag.gov.au/media-centre/community-legal-service-grants-improve-access-justice-30-06-2025
https://justiceconnect.org.au/help/ai-faq/
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Organisation Tool Name Tool Functionality Date Policy/Usage Details   

It was trained on over 12,000 real-life, de-identified language samples 
from clients and the broader community, tagged by volunteer lawyers 
with relevant areas of law. It was further trained using a ‘Training AI 
Game’ where language samples were presented to participating pro 
bono lawyers for annotation and correction.174 

As of 2023, the diagnostic model had an accuracy of 88% across 12 legal 
categories. It was initially paired to Justice Connect’s Intake Tool 
(matching individuals to services based on preset questions) then 
opened to external NFP organisations and used in SmartAssist. 

Model 
integrated with 
Intake Tool in 
2022. 

Model opened 
for NFP EOIs in 
Mar 2023.175 

SmartAssist 
launched in July 
2024.176 

Australian Human Rights 
Commission. 

The model was developed in 
conjunction with the 
University of Melbourne and 
the ARC Centre in Cognitive 
Computing for Medical 
Technologies. Additional 
funding has been sourced via 
an Australian Research 
Council Linkage Grant.  

SmartAssist was similarly 
developed in conjunction 
with University of 
Melbourne, with additional 
funding provided by Telstra.  

Marrickville 
Legal Centre 

New Age 
Legal 
Assistant 
(NALA)177 

Uses a rule-based AI model named ‘New Age Legal Assistant’ (‘NALA’) 
to assist people with basic legal queries online. NALA is programmed to 
interact with people seeking legal help for traffic fines, licence 
suspensions and traffic-related court attendance notices, and can 

NALA launched 
on 30 

NALA was developed using 
$250,000 of funding from 
the NSW Government’s new 

 

174 https://justiceconnect.org.au/about/innovation/legal-help-experience/ai-project/. 

175 https://justiceconnect.org.au/fairmatters/bringing-ai-to-the-legal-help-ecosystem-with-a-free/. 

176 https://www.youtube.com/watch?v=bNPvD9toX8I&ab_channel=JusticeConnect. 

177 https://www.mlc.org.au/using-artificial-intelligence-to-improve-access-to-justice/. 

https://justiceconnect.org.au/about/innovation/legal-help-experience/ai-project/
https://justiceconnect.org.au/fairmatters/bringing-ai-to-the-legal-help-ecosystem-with-a-free/
https://www.youtube.com/watch?v=bNPvD9toX8I&ab_channel=JusticeConnect
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Organisation Tool Name Tool Functionality Date Policy/Usage Details   

assist with tenancy matters including repairs, bonds, landlord access, 
terminations, and basic strata enquiries. Where required, NALA can 
search internal calendars for appointments for clients to choose from, 
generate basic letters of adjournment, generate guides for specific 
practice areas; and assist with referrals for out-of-catchment clients. 

November 
2020.178 

Access to Justice Innovation 
Fund.  

MLC has also developed a 
scalable model of this 
technology, capable of 
broader use across the CLC 
sector. 

Moonee 
Valley Legal 
Service 

FineFixer 
2.0179 

Aims to simplify an incredibly complicated fines system. It empowers 
people with fines in Victoria to collect any evidence and submit the 
documents to Fines Victoria, sends reminders to users about upcoming 
deadlines and follow up with support workers for any pending 
reports.180  

18 September 
2024 

Developed with Josef Legal 

  

 

178 https://www.mlc.org.au/using-artificial-intelligence-to-improve-access-to-justice/  

179 https://mvls.org.au/fines/. 

180 https://vic.finefixer.org.au/about-finefixer/. 

https://www.mlc.org.au/using-artificial-intelligence-to-improve-access-to-justice/
https://mvls.org.au/fines/
https://vic.finefixer.org.au/about-finefixer/
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5. Guidance on the use of Generative AI from Courts 

Court/Tribunal Document 

Federal Court of Australia Practice Note GPN-AI: Use of Generative Artificial Intelligence (Practice Note, 16 April 2026)181  

Practice Note GPN-LIP: Litigants in Person (Practice Note, 5 March 2026) [2.8]–[2.11]182  

Federal Circuit and Family Court of 
Australia (Division 1 and Division 2) 

FCFCOA Practice Direction, Use of Artificial Intelligence183   

Supreme Court of Victoria  Practice Note SC GEN 25: The Use of Artificial Intelligence by Court Users (Practice Note, 14 May 2026)184 

Guidelines: The Use of Artificial Intelligence by Judicial Officers (Guidelines, 14 May 2026)185 

Guidelines for Litigants: Responsible Use of Artificial Intelligence in Litigation (Guidelines, 6 May 2024)186 

County Court of Victoria Practice Note PNCLD 1-2026: Common Law Division Practice Note (Practice Note, 9 February 2026)187 [3.8]–
[3.16]. 

 

181 <https://www.fedcourt.gov.au/law-and-practice/practice-documents/practice-notes/gpn-ai>. 

182 <https://www.fedcourt.gov.au/law-and-practice/practice-documents/practice-notes/gpn-lip>.  

183 < https://www.fcfcoa.gov.au/pd/pd-ai> 
 
184 <https://www.supremecourt.vic.gov.au/areas/legal-resources/practice-notes/sc-gen-25-the-use-of-artificial-intelligence-by-court-users>. 
185 <https://www.supremecourt.vic.gov.au/forms-fees-and-services/forms-templates-and-guidelines/guidelines-the-use-of-artificial-intelligence-by-judicial-officers>. 
186 <https://www.supremecourt.vic.gov.au/forms-fees-and-services/forms-templates-and-guidelines/guideline-responsible-use-of-ai-in-litigation >. 

187 https://lsbc.vic.gov.au/news-updates/news/statement-use-artificial-intelligence-australian-legal-practice. 

https://www.fedcourt.gov.au/law-and-practice/practice-documents/practice-notes/gpn-ai
https://www.fedcourt.gov.au/law-and-practice/practice-documents/practice-notes/gpn-lip
https://www.fcfcoa.gov.au/pd/pd-ai
https://www.supremecourt.vic.gov.au/areas/legal-resources/practice-notes/sc-gen-25-the-use-of-artificial-intelligence-by-court-users
https://www.supremecourt.vic.gov.au/forms-fees-and-services/forms-templates-and-guidelines/guidelines-the-use-of-artificial-intelligence-by-judicial-officers
https://www.supremecourt.vic.gov.au/forms-fees-and-services/forms-templates-and-guidelines/guideline-responsible-use-of-ai-in-litigation
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Court/Tribunal Document 

Practice Note PNCO 1-2025: Commercial Division Omnibus Practice Note (Practice Note, 4 August 2025)188 [55], 
[156]. 

Guidelines for Litigants: Responsible Use of Artificial Intelligence in Litigation (Guidelines, 3 July 2024)189. 

Victorian Civil and Administrative 
Tribunal 

Practice Note PNVCAT 11: Use of Generative Artificial Intelligence (Practice Note, 22 December 2025)190. 

NSW Supreme Court Practice Note SC GEN 23: Use of Generative Artificial Intelligence (Practice Note, 28 January 2025)191; 

Guidelines for New South Wales Judges in Respect of Use of Generative AI (Guidelines, 21 November 2024)192. 

NSW District Court General Practice Note 2 – Generative AI Practice Note (Practice Note, 18 December 2024)193. 

NSW Land and Environment Court Practice Note: Use of Generative Artificial Intelligence (Practice Note, 11 February 2025)194.  

 

188 https://lplc.com.au/resources/lij-article/supervising-ai. 

189 https://www.liv.asn.au/aihub. 

190 https://www.liv.asn.au/download.aspx?DocumentVersionKey=69158983-87f3-4c1d-be99-8c300b5c7afd. 

191 https://www.liv.asn.au/web/podcast/cross-examined/2026/ai-in-the-legal-profession-miniseries.aspx. 

192 url.au.m.mimecastprotect.com/s/CPEpCROAEnsnZ51O4UouGU1y-qD?domain=qls.com.au. 

193 https://url.au.m.mimecastprotect.com/s/1MHmCVAGLrs0Qg6ZqUWCBUEnITH?domain=qlsproctor.com.au. 

194 <https://www.lawreform.vic.gov.au/publication/artificial-intelligence-in-victorias-courts-and-tribunals-report/>.  

https://www.qls.com.au/resource-centre/technology-and-innovation/artificial-intelligence
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Court/Tribunal Document 

NSW Local Court Practice Note: Generative Artificial Intelligence (Practice Note, 12 December 2025)195. 

NSW Personal Injury Commission Procedural Direction PIC13: Use of Generative Artificial Intelligence (Procedural Direction, 1 January 2026)196.  

NSW Civil and Administrative Tribunal Procedural Direction 7: Use of Generative Artificial Intelligence (Procedural Direction, 7 March 2025)197. 

Supreme Court of Queensland Practice Direction No 5 of 2025: Accuracy of References in Submissions (Practice Direction, 24 September 
2025)198.  

Amended Practice Direction No 14 of 2024: Expert Evidence in Criminal Proceedings (Other than Sentences) 
(Practice Direction, 10 September 2025)199 paras 16(l), 46.  

Queensland Civil and Administrative 
Tribunal 

Practice Direction No 10 of 2025: Accuracy of References in Submissions (Practice Direction, 17 October 
2025)200.  

Queensland Courts The Use of Generative AI: Guidelines for Judicial Officers (Guidelines, 15 September 2025)201; 

 

195 https://www.youtube.com/watch?v=VxQ10778JCs. 
196 https://www.vic.gov.au/guidance-safe-responsible-use-gen-ai-vps. 
197 <https://www.countycourt.vic.gov.au/files/documents/2026-02/common-law-division-practice-note-pncld-feb-2026_0.docx>. 
198 <https://www.countycourt.vic.gov.au/files/documents/2025-08/commercial-division-omnibus-practice-note-2025web.docx>. 
199 <https://www.countycourt.vic.gov.au/files/documents/2024-07/guidelines-litigants-use-ai.docx>. 
200 <https://www.vcat.vic.gov.au/media/551/download>. 
201 <https://supremecourt.nsw.gov.au/documents/Practice-and-Procedure/Practice-Notes/general/current/PN_SC_Gen_23.pdf>. 
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Court/Tribunal Document 

The Use of Generative Artificial Intelligence: Guidelines for Responsible Use by Non-Lawyers (Guidelines, 15 
September 2025)202. 

Courts of South Australia Guidelines Concerning the Use of Generative Artificial Intelligence in Litigation in South Australian Courts 
(Guidelines, 1 January 2026)203.  

Supreme Court of Western Australia Guidelines for the Use of Generative AI (Guidelines, October 2025)204.  

Courts of New Zealand Guidelines for Use of Generative Artificial Intelligence in Courts and Tribunals: Judges, Judicial Officers, Tribunal 
Members and Judicial Support Staff (Guidelines, 7 December 2023)205; 

Guidelines for Use of Generative Artificial Intelligence in Courts and Tribunals: Lawyers (Guidelines, 7 December 
2023)206;  

Guidelines for Use of Generative Artificial Intelligence in Courts and Tribunals: Non-Lawyers (Guidelines, 7 
December 2023)207.  

Courts and Tribunals Judiciary (England 
and Wales) 

Artificial Intelligence (AI): Guidance for Judicial Office Holders (Guidance, 31 October 2025)208.  

 

202 <https://supremecourt.nsw.gov.au/documents/About-the-Court/policies/Guidelines_Gen_AI.pdf>. 
203 <https://districtcourt.nsw.gov.au/documents/practice-notes/Gen_AI_Practice_Note.pdf>. 
204 <https://lec.nsw.gov.au/documents/practice-notes/Practice_Note_-_Use_of_Generative_Artificial_Intelligence_UPDATED.pdf>. 
205 <https://localcourt.nsw.gov.au/documents/practice-notes/other/Practice_Note_Generative_Artificial_Intelligence_Commences_12.01.26.pdf>. 
206 <https://www.pi.nsw.gov.au/resources/procedural-directions/procedural-direction-pic13-use-of-generative-artificial-intelligence>. 
207 <https://ncat.nsw.gov.au/documents/procedural-directions/ncat-pd7-use-of-generative-ai.pdf>. 
208 <https://www.courts.qld.gov.au/__data/assets/pdf_file/0010/882064/sc-pd-5-pf-2025.pdf>. 
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Court/Tribunal Document 

Canadian Judicial Council Guidelines for the Use of Artificial Intelligence in Canadian Courts (Guidelines, September 2024)209.  

Judicial Council (Ireland) Guidelines for Judges on the Responsible Use of Generative Artificial Intelligence (Guidelines, June 2024)210.  

Hong Kong Judiciary  Guidelines on the Use of Generative Artificial Intelligence for Judges and Judicial Officers and Support Staff of 
the Hong Kong Judiciary (Guidelines, July 2024)211.  

Singapore Courts Guide on the Use of Generative Artificial Intelligence Tools by Court Users (Guide, 1 October 2024)212.  

 

  

 

209 <https://www.courts.qld.gov.au/__data/assets/pdf_file/0010/797050/scpd-14-of-2024.pdf>. 
210 <https://www.qcat.qld.gov.au/__data/assets/pdf_file/0006/884940/qcat-practice-direction-10-of-2025-accuracy-of-references-in-submissions.pdf>. 
211 <https://www.courts.qld.gov.au/__data/assets/pdf_file/0009/879714/the-use-of-generative-ai-guidelines-for-judicial-officers.pdf>. 
212 <https://www.courts.qld.gov.au/__data/assets/pdf_file/0012/798375/Artificial-Intelligence_Guidelines-for-Non-Lawyers.pdf>. 
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6. Guidance on the use of Generative AI from Law Societies and the Legal Regulators 

Law Society of New South Wales, Legal Practice 
Board of Western Australia, Victorian Legal 
Services Board and Commissioner 

Statement on the Use of Artificial Intelligence in Australian Legal Practice (2024)213 

Legal Practitioners’ Liability Committee Supervising AI (online, 3 November 2025)214  

Law Institute of Victoria Artificial Intelligence Hub215 

 Ethical and Responsible Use of Artificial Intelligence216 

 AI in the Legal Profession miniseries (podcast)217 

Queensland Law Society  Artificial Intelligence218 

 Guidance Statement – A National First219 

 

213 <https://www.courts.sa.gov.au/download/generative-ai-guidelines-and-information-sheet-for-self-represented-
litigants/?ind=1766530847811&filename=Generative%20AI%20Guidelines.pdf&wpdmdl=25796&refresh=696d5be17c4871768774625>. 
214 <https://www.supremecourt.wa.gov.au/_files/Guidelines%20for%20the%20Use%20of%20Generative%20Artificial%20Intelligence.pdf>. 
215 <https://www.courtsofnz.govt.nz/assets/6-Going-to-Court/practice-directions/practice-guidelines/all-benches/20231207-GenAI-Guidelines-Judicial.pdf>. 
216 <https://www.courtsofnz.govt.nz/assets/6-Going-to-Court/practice-directions/practice-guidelines/all-benches/20231207-GenAI-Guidelines-Lawyers.pdf>. 
217 <https://www.courtsofnz.govt.nz/assets/6-Going-to-Court/practice-directions/practice-guidelines/all-benches/20231207-GenAI-Guidelines-Non-Lawyers.pdf>. 
218 <https://www.judiciary.uk/wp-content/uploads/2025/10/Artificial-Intelligence-AI-Guidance-for-Judicial-Office-Holders-2.pdf>. 
219 <https://cjc-ccm.ca/sites/default/files/documents/2024/AI%20Guidelines%20-%20FINAL%20-%202024-09%20-%20EN.pdf>. 
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Victorian Law Reform Commission Artificial Intelligence in Victoria’s Courts and Tribunals220 

 

  

 

220 <https://judicialcouncil.ie/assets/uploads/AI%20Guidance%20-%20Guidelines%20For%20Judges%20(June%202024).pdf>. 
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7. A note on use in Government  

Many government departments are experimenting with the use of AI tools, including in legal operations, along with the ethical and governance 
mechanisms that guide safe and responsible use. For an example of applied research in this domain see ‘Parliamentary Scrutiny of Legislation in the Age 
of Artificial Intelligence’, with Professor Lorne Neudorf.221 

Governments have also provided guidance on the use of AI in the public sector. In Victoria, this guidance is Guidance for the safe and responsible use of 
generative artificial intelligence in the Victorian public sector (2025).222 

 

 

221 <https://www.judiciary.hk/doc/en/court_services_facilities/guidelines_on_the_use_of_generative_ai.pdf>. 
222 <https://www.judiciary.gov.sg/docs/default-source/news-and-resources-docs/guide-on-the-use-of-generative-ai-tools-by-court-users.pdf>. 
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