Verification of Identity Standard

Category Minimum Document Requirements

For Persons who are Australian citizens or residents:

Australian Passport or foreign passport or Australian Evidence of Immigration Status
ImmiCard or Australian Migration Status ImmiCard plus Australian drivers licence or
Photo Card

plus change of name or marriage certificate if necessary

Australian Passport or foreign passport or Australian Evidence of Immigration Status
ImmiCard or Australian Migration Status ImmiCard

2 plus full birth certificate or citizenship certificate or descent certificate

plus Medicare or Centrelink or Department of Veterans’ Affairs card

plus change of name or marriage certificate if necessary

Australian drivers licence or Photo Card

plus full birth certificate or citizenship certificate or descent certificate
plus Medicare or Centrelink or Department of Veterans’ Affairs card
plus change of name or marriage certificate if necessary

(a) Australian Passport or foreign passport or Australian Evidence of Immigration
Status ImmiCard or Australian Migration Status ImmiCard
plus another form of government issued photographic identity Document
plus change of name or marriage certificate if necessary

(b) Australian Passport or foreign passport or Australian Evidence of Immigration
Status ImmiCard or Australian Migration Status ImmiCard
plus full birth certificate
plus another form of government issued identity Document
plus change of name or marriage certificate if necessary

(a) Identifier Declaration
plus full birth certificate or citizenship certificate or descent certificate
plus Medicare or Centrelink or Department of Veterans’ Affairs card
plus change of name or marriage certificate if necessary.

5 (b) Identifier Declaration by a Person specified in Verification of Identity Standard
paragraph 4.4(e)

plus Medicare or Centrelink or Department of Veterans’ Affairs card

plus change of name or marriage certificate if necessary.

Note: Refer to Verification of Identity Standard paragraph 4.

For Persons who are not Australian citizens or residents:

(a) Foreign passport
plus another form of government issued photographic identity Document
plus change of name or marriage certificate if necessary

(b) Foreign passport
plus full birth certificate
plus another form of government issued identity Document
plus change of name or marriage certificate if necessary.

1 Definitions

In this Verification of Identity Standard capitalised terms have the meanings set out below:



ADI (authorised deposit-taking institution) has the meaning given to it in the Banking Act 1959 (Cth).
Adult has the meaning given to it in the ECNL.

Application Law has the meaning given to it in the ECNL.

Attorney means in relation to a Power of Attorney the Person to whom the power is given.

Australian Legal Practitioner has the meaning given to it in the relevant legislation of the
Jurisdiction in which the land the subject of the Conveyancing Transaction is situated and in South
Australia is a legal practitioner for the purposes of the Legal Practitioners Act 1981 (SA).

Australian Passport means a passport issued by the Australian Commonwealth government.

Bank Manager means a Person appointed to be in charge of the head office or any branch office
of an ADI carrying on business in Australia under the Banking Act 1959 (Cth).

Category means the categories of identification Documents set out in the table in this Verification
of Identity Standard paragraph 3, as amended from time to time.

Commonwealth has the meaning given to it in the ECNL.
Community Leader means, in relation to an Aboriginal or Torres Strait Islander community:
(a)  aPerson who is recognised by the members of the community to be a community elder; or

(b) if there is an Aboriginal council that represents the community, an elected member of the
council; or

(c) a member, or a member of staff, of a Torres Strait Regional Authority established under the
Aboriginal and Torres Strait Islander Act 2005 (Cth); or

(d)  a member of the board, or a member of staff, of Indigenous Business Australia established
under the Aboriginal and Torres Strait Islander Act 2005 (Cth); or

(e) amember of the board, or a member of staff, of an Indigenous Land Corporation established
under the Aboriginal and Torres Strait Islander Act 2005 (Cth); or

(f) a member, or a member of staff, of an Aboriginal Land Council established under the
Aboriginal Land Rights (Northern Territory) Act 1976 (Cth).

Conveyancing Transaction has the meaning given to it in the ECNL.

Court Officer means a judge, master, magistrate, registrar, clerk or the chief executive officer of any
court in Australia.

Doctor means a Person who is registered under any Commonwealth, State or Territory law as a
practitioner in the medical profession.

Document has the meaning given to it in the ECNL.
Donor means in relation to a Power of Attorney the Person giving the power.

ECNL means the Electronic Conveyancing National Law as adopted or implemented in a Jurisdiction by
the Application Law, as amended from time to time.

Identifier Declaration means the declaration set out in Verification of Identity Standard paragraph 4.
Identity Declarant means a Person providing an Identifier Declaration.

Identity Verifier means the Person conducting the verification of identity in accordance with this
Verification of Identity Standard.

Individual has the meaning given to it in the ECNL.

Land Council Officeholder means a chairperson or deputy chairperson (however described) of an
Australian land council or land and sea council established under any Commonwealth, State or
Territory law.
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Licensed Conveyancer means a Person licensed or registered under the relevant legislation of the
Jurisdiction in which the land the subject of the Conveyancing Transaction is situated and in Western
Australia is a real estate settlement agent for the purposes of the Settlement Agents Act 1981 (WA).

Local Government Officeholder means a chief executive officer or deputy chief executive officer
(however described) of a Local Government Organisation.

Local Government Organisation means a local government council (however described) established
under any Commonwealth, State or Territory law.

Nurse means a Person registered under any Commonwealth, State or Territory law as a practitioner
in the nursing and midwifery profession.

Person has the meaning given to it in the ECNL.
Person Being Identified means the Person whose identity is being verified.

Photo Card is a card issued by the Commonwealth or any State or Territory showing a photograph of
the holder and enabling the holder to evidence their age and/or their identity.

Police Officer means an officer of any Commonwealth, State or Territory police service.

Power of Attorney means a [registered] written document by which a Donor appoints an Attorney to
act as agent on his, her or its behalf.

Public Servant means an employee or officer of the Commonwealth, a State or a Territory.
Record has the meaning given to it in the ECNL.

Relative means a Person’s spouse or domestic partner or a child, grandchild, sibling, parent or
grandparent of the Person or of the Person’s spouse or domestic partner.

State means New South Wales, Queensland, South Australia, Tasmania, Victoria and Western
Australia.

Statutory Declaration has the meaning given to it in the ECNL.
Territory means the Australian Capital Territory and the Northern Territory of Australia.

Verification of Identity Standard means this verification of identity standard, as amended from time
to time.

Face-to-face regime
The verification of identity must be conducted during a face-to-face in-person interview between the
Identity Verifier and the Person Being Identified.

Where Documents containing photographs are produced by the Person Being Identified, the Identity
Verifier must be satisfied that the Person Being Identified is a reasonable likeness (for example the
shape of his or her mouth, nose, eyes and the position of his or her cheek bones) to the Person
depicted in those photographs.

Categories of identification Documents and evidence retention
At the face-to-face in-person interview described in paragraph 2.1, the Identity Verifier must ensure

that the Person Being Identified produces original Documents in one of the Categories in the
following table, starting with Category 1.

The Identity Verifier must be reasonably satisfied that a prior Category cannot be met before using a
subsequent Category.

The Identity Verifier must:

(a)  sight the originals of all Documents from Categories 1, 2, 3, 4, 5 or 6 produced by the Person
Being Identified; and

(b)  retain copies of all Documents produced by the Person Being Identified and any Identity
Declarant.



3.4

4.1

4.2

4.3

4.4

4.5

5

The Documents produced must be current, except for an expired Australian Passport which has not
been cancelled and was current within the preceding two years.

The Identifier Declaration

Where the requirements of:

(a)
(b)

Categories 1 to 4 cannot be met, Category 5(a) may be used; and

Category 5(a) cannot be met, Category 5(b) may be used,

including the provision of an Identifier Declaration in accordance with this paragraph.

The Identity Verifier must ensure that both the Person Being Identified and the Identity Declarant
attend the same face-to-face in-person interview described in paragraph 2.1.

The Identity Verifier must verify the identity of the Identity Declarant in accordance with this
Verification of Identity Standard except that the Identity Verifier cannot utilise Category 5.

The Identity Verifier must undertake reasonable enquiries to satisfy themselves that the Identity

Declarant is:
(a) an Adult; and
(b) an Individual who has known the Person Being Identified for more than 12 months; and
(c) not a Relative of the Person Being Identified; and
(d) not a party to the Conveyancing Transaction(s) the Person Being Identified has entered into or

(e)

is entering into; and

where Category 5(b) is used, an Australian Legal Practitioner, a Bank Manager, Community
Leader, Court Officer, Doctor, Land Council Officeholder, Licensed Conveyancer, Local
Government Officeholder, Nurse, Police Officer or Public Servant.

The Identity Verifier must ensure that the Identity Declarant provides a Statutory Declaration
detailing the following:

(a)
(b)
(c)
(d)
(e)
(

f)

(8)
(h)

(i)

the Identity Declarant’s name and address; and

the Identity Declarant’s occupation; and

the Identity Declarant’s date of birth; and

the nature of the Identity Declarant’s relationship with the Person Being Identified; and
that the Identity Declarant is not a Relative of the Person Being Identified; and

that the Identity Declarant is not a party to the Conveyancing Transaction(s) the Person Being
Identified has entered into or is entering into; and

the length of time that the Identity Declarant has known the Person Being Identified; and

that to the Identity Declarant’s knowledge, information and belief the Person Being Identified
is who they purport to be; and

where Category 5(b) is used, that the Identity Declarant is an Australian Legal Practitioner, a
Bank Manager, Community Leader, Court Officer, Doctor, Land Council Officeholder, Licensed
Conveyancer, Local Government Officeholder, Nurse, Police Officer or Public Servant.

Body corporate

The Identity Verifier must:

(a)

confirm the existence and identity of the body corporate by conducting a search of the Records
of the Australian Securities and Investments Commission or other regulatory body with whom
the body corporate is required to be registered; and



(b) take reasonable steps to establish who is authorised to sign or witness the affixing of the seal
on behalf of the body corporate; and

(c) verify the identity of the Individual or Individuals signing or witnessing the affixing of the seal
on behalf of the body corporate in accordance with the Verification of Identity Standard.

[Note: body corporate includes an incorporated association.]
6 Individual as Attorney

The Identity Verifier must:
(a) confirm from the [registered] Power of Attorney the details of the Attorney and the Donor; and

(b) take reasonable steps to establish that the Conveyancing Transaction(s) is authorised by the
Power of Attorney; and

(c) verify the identity of the Attorney in accordance with the Verification of Identity Standard.
7 Body corporate as Attorney

The Identity Verifier must:

(a) confirm from the [registered] Power of Attorney the details of the Attorney and the Donor;
and

(b) take reasonable steps to establish that the Conveyancing Transaction(s) is authorised by the
Power of Attorney; and

(c) comply with Verification of Identity Standard paragraph 5.

[Note: body corporate includes an incorporated association.]

8 (Deleted)
9 (Deleted)
10 Further checks

The Identity Verifier must undertake further steps to verify the identity of the Person Being Identified and/or
the Identity Declarant where:

(a) the Identity Verifier knows or ought reasonably to know that:

® any identity Document produced by the Person Being Identified and/or the Identity
Declarant is not genuine; or

(i)  any photograph on an identity Document produced by the Person Being Identified
and/or the Identity Declarant is not a reasonable likeness of the Person Being
Identified or the Identity Declarant; or

(iii)  the Person Being Identified and/or the Identity Declarant does not appear to be the
Person to which the identity Document(s) relate; or

(b) it would otherwise be reasonable to do so.



